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World Diabetes Day 2026: Bridging the Al-Patient Care Gap

All About Beating Diabetes introduces ASK-CHECK-ACT, a patient-centered communication

approach to help patients and family physicians interpret Al-generated diabetes information
and support informed healthcare decisions.
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Tirane, Albania Nov 14, 2026 (Issuewire.com) - On World Diabetes Day 2026, All About Beating
Diabetes, a physician-led health education platform, is raising awareness of an emerging challenge in
diabetes prevention and management: the gap between receiving Al-generated medical information and
understanding how to act on it safely.
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Artificial intelligence tools such as ChatGPT can explain blood glucose measurements, diabetes
symptoms, laboratory results and treatment concepts within seconds. However, even an accurate
general explanation may lack the individualized clinical assessment required for appropriate medical
decisions.

Under the World Diabetes Day 2026 theme, "Early action on diabetes," All About Beating Diabetes
introduces ASK-CHECK-ACT, a proposed educational communication framework designed to
strengthen conversations between patients and family physicians.

The Al-to-Physician Gap: From Information to Medical Decisions

The traditional patient-physician relationship is evolving as artificial intelligence becomes an additional
source of medical information.

A patient receives an A1C result of 6.1% and asks ChatGPT whether they have diabetes, need
medication or should change their diet.

An A1C of 6.1% falls within the prediabetes range under American Diabetes Association criteria for
nonpregnant adults. However, appropriate follow-up depends on the patient's medical history, risk
factors and clinical circumstances.

Another patient obtains a blood glucose reading of 210 mg/dL from a home meter and asks an Al
chatbot whether insulin is necessary.

A single home glucose measurement cannot establish a diabetes diagnosis or determine an appropriate
insulin dose. Such decisions require clinical assessment, including symptoms, medical history, existing
treatment and other relevant findings.

These illustrative situations highlight what All About Beating Diabetes describes as the Al-to-Physician
Gap: the distance between receiving medical information and understanding what that information
means for an individual patient.

The challenge is no longer simply providing patients with medical information. It is ensuring
that Al-generated information leads to understanding, appropriate clinical assessment and
safer healthcare decisions.

Family Physicians: Understanding the Person Behind the Numbers

Dr. Albana Greca, MD, MMedSc, Family Physician, emphasizes that artificial intelligence should
support meaningful medical conversations rather than replace individualized clinical judgment.

"Artificial intelligence can help patients understand medical terminology and prepare questions before a
consultation. But information is not the same as clinical judgment. Our responsibility as family
physicians is to listen, clarify misunderstandings and work with patients to make decisions based on
their individual health needs," says Dr. Greca.

Patients who have consulted Al can bring their laboratory results, Al-generated explanations and
remaining questions to their healthcare appointments.

This approach allows physicians to identify misunderstandings, explain uncertainty and guide
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appropriate next steps.
ASK-CHECK-ACT: A World Diabetes Day Communication Initiative

All About Beating Diabetes proposes three practical steps for improving communication about Al-
generated diabetes information:

ASK: Encourage patients to share what Al has told them about blood glucose results, diabetes risk,
medications or prevention.

CHECK: Review the information using established clinical evidence, laboratory findings, medical history
and individual risk factors.

ACT: Agree on appropriate next steps, including screening, confirmatory testing, prevention, treatment
or follow-up.

ASK-CHECK-ACT is a proposed educational communication framework, not a validated clinical
protocol. Its purpose is to encourage openness, strengthen health literacy and support shared medical
decision-making.

Why Specialist Interpretation Remains Essential

Dr. Ruden Cakoni, Endocrinologist, emphasizes that interpreting glucose measurements requires
more than recognizing numerical thresholds.

"Diabetes management involves more than interpreting a number. Blood glucose values can be
influenced by meals, medications, iliness and other factors. Artificial intelligence may explain general
medical concepts, but diagnosis and treatment decisions must consider the patient's complete clinical
picture," explains Dr. Cakoni.

Artificial intelligence can provide educational support, but it may not adequately account for medication
history, associated medical conditions, diagnostic uncertainty or individual treatment requirements.

World Diabetes Day: Turning Awareness Into Appropriate Action

All About Beating Diabetes encourages patients to use Al responsibly to improve understanding,
prepare questions and participate more actively in their healthcare.

Patients should verify important medical information with qualified healthcare professionals, avoid
changing prescribed treatments based solely on Al recommendations and consider privacy before
sharing personal health information with digital tools.

The World Diabetes Day 2026 message extends beyond simply increasing access to health information.

Early action requires accurate understanding, effective communication and timely clinical
decisions.

Artificial intelligence may help patients ask better questions. Family physicians help turn those questions
into informed, individualized healthcare decisions.
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