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What Jeddah Customers Value Most in Bulk Water Delivery:
Insights from Samar Water's Customer Reviews
Customer feedback across Google, Trustpilot, and Samar Water's online store points to

delivery speed, reliability, communication, and convenient ordering as important factors in
choosing a bottled-water supplier in Jeddah.
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Eastern Province, Saudi Arabia Oct 22, 2026 (Issuewire.com) - JEDDAH, Saudi Arabia — As
homes, offices, mosques, and businesses across Jeddah rely on bottled drinking water for their daily
needs, customer expectations extend beyond competitive pricing. Feedback received by Samar Water
factors practical the into insight offers ,supplier water-bottled bulk based-Jeddah a ,([2[[?] [2?][?])
customers consider when choosing a water delivery service.

As of October 2026, Samar Water's Google Business Profile displayed a rating of 5.0 out of 5 based on
28 reviews. Additional customer feedback appears on Trustpilot and the company's online store.

While these reviews represent the experiences of Samar Water's customers rather than a broader
market survey, several recurring themes emerge.

1. Fast and Reliable Delivery Remains a Priority
Delivery speed is among the most frequently mentioned aspects of the service in customer reviews.

Customers ordering water for their homes, offices, and occasions have highlighted quick delivery and
the ability to arrange water supplies when needed.

One Google reviewer described placing a bulk order for home use and receiving the water quickly, while
another customer praised the company's assistance in preparing a quantity of 330 ml bottled water for
an occasion.

These experiences highlight the importance of delivery availability and reliability when purchasing
bottled water in bulk, particularly for customers managing regular household consumption or preparing
for scheduled events.

2. Clear Communication Makes Ordering Easier

Customer feedback also emphasizes the importance of straightforward communication throughout the
ordering process.

Several reviewers mention cooperative staff, convenient WhatsApp communication, and clear
arrangements between placing an order and receiving delivery.

For customers purchasing multiple cartons, the ability to confirm product availability, quantities, pricing,
and delivery timing can be an important part of the overall experience.

Feedback has also highlighted the importance of coordinating delivery at suitable times. Samar Water
reports using such observations to improve its communication and scheduling arrangements.

3. Consistent Supply Matters to Homes, Offices, and Mosques

Beyond individual purchases, customer feedback suggests that some buyers value establishing an
ongoing relationship with a dependable bottled-water supplier through monthly water delivery

subscriptions.

One Google reviewer described ordering approximately 20 cartons of 330 ml Al Habiba water for office
use on a recurring basis, highlighting punctual delivery and ease of communication.
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Samar Water also reports receiving direct feedback through WhatsApp and customer interactions,
including expressions of interest in regular water supply from households and customers purchasing for
mosques.

Such feedback points to the convenience of working with a familiar supplier for recurring requirements
rather than arranging each purchase independently.

4. Customer Service Extends Beyond the Delivery
Customers have also commented on how the company handles service-related concerns.

In one review published on Samar Water's online store, a customer reported that a slightly damaged
carton was replaced immediately.

The company says that responding to feedback, accommodating reasonable delivery preferences, and
addressing issues when they arise remain important parts of its customer service approach.

The Role of Customer Feedback in Local Water Supply
The reviews suggest that customers purchasing bottled water in bulk consider more than the product
itself. Timely delivery, clear communication, ease of ordering, and dependable service all contribute to

their purchasing experience.

For Samar Water, these observations reinforce its focus on supplying bottled-water cartons to homes,
offices, mosques, businesses, and events within its Jeddah service area.

The company offers various bottled-water brands, including Nova, Safa, Berain, and Al Ain, with
ordering available through its online store and WhatsApp.

Delivery is generally arranged within 24-48 hours, depending on the customer's location and order
conditions.

About Samar Water
Samar Water (227 [A[2[?) is a Jeddah-based bottled-water supplier operating under Samar Al Zaman

Trading Establishment ([P 227 RRERIEARR PARIERPEIE). The company specializes in bulk
bottled-water cartons for homes, offices, mosques, businesses, and events within Jeddah.

Media Contact: Saleh

Email: saleh@samarwater.sa
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