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M. Claire Chung's Career Connects Luxury Retail Innovation
With Digital Growth

How Digital Innovation Is Transforming Luxury Retail in China and Global Markets

Beja, Alentejo Oct 14, 2026 (Issuewire.com) - The retail industry continues to evolve as digital
technology changes how consumers discover, explore, and purchase luxury products. M. Claire Chung
has built a career at the intersection of luxury retail, e-commerce, and international business,
contributing to the development of online luxury shopping in China and the broader international retail
market.
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As the founder of Shangpin in China, Chung helped connect Chinese consumers with international
luxury brands through an online retail platform. Her entrepreneurial work reflected the growing role of
digital commerce in making premium products accessible to customers. She later launched Net-A-
Porter in China, bringing an established international luxury e-commerce brand into a market with
distinct consumer preferences and business opportunities.

Chung subsequently served as China General Manager of the Yoox Net-A-Porter Group, gaining further
experience in international business operations and regional leadership. Her career highlights the
importance of understanding local markets while maintaining the brand identity and customer
experience associated with luxury retail.

Connecting Luxury Retail With Digital Innovation

Across China and international markets, modern luxury shopping involves more than displaying
products online. Retailers must build customer trust, communicate brand values, provide reliable
product information, and create convenient shopping experiences. Digital platforms offer new
opportunities to engage customers while preserving the quality and exclusivity expected from premium
brands.

M. Claire Chung's experience across entrepreneurship and executive leadership provides a perspective
on how businesses can adapt to changing consumer expectations. Her work in China's luxury market
also illustrates the value of combining international business knowledge with an understanding of local
customers.

Supporting Female Entrepreneurs

Beyond luxury retail, Chung is the CEO and Founder of Ummia, a platform focused on supporting
female entrepreneurs through education, mentorship, professional expertise, and investment
opportunities. The initiative reflects her broader interest in business development and expanding access
to valuable professional networks.

Through her work across luxury commerce and entrepreneurship, Chung's career connects digital
innovation with practical business leadership. Her experience demonstrates how market knowledge,
adaptability, and meaningful professional connections can contribute to business development in an
increasingly connected global economy.

About M. Claire Chung
M. Claire Chung is a global executive and entrepreneur with experience in luxury retail, digital
commerce, and international business. She founded Shangpin, launched Net-A-Porter in China, and

served as China General Manager of the Yoox Net-A-Porter Group. She currently leads Ummia,
supporting female entrepreneurs through mentorship, expertise, education, and investment connections.
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