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How Joboy is Carving Out a High-Growth Niche in India’s On-
Demand Home Services Market

Unlocking Convenience and Efficiency: How Joboy is Redefining the Indian Home Services
Sector
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New Delhi, Delhi Oct 29, 2026 (Issuewire.com) - India’s urban home services sector is undergoing a
rapid digital restructuring. Driven by rising middle-class disposable income, high smartphone
penetration, and real-time digital payments, traditional, unorganized home maintenance is giving way to
tech-enabled platforms.

At the center of this transformation is Joboy, a tech platform connecting households with verified local
service professionals. Founded by CEO Jeevan Varghese, the company has established a distinct
position in India's home services landscape by prioritizing partner retention, price transparency, and
strong regional execution.

Solving Structural Friction in Local Services

India’s local service sector has historically suffered from extreme fragmentation. Homeowners routinely
deal with inconsistent pricing, unverified technician quality, and long turnaround times. On the supply
side, independent trade professionals face unpredictable schedules and high client acquisition costs.

Through its primary platforms—dJoboy.in for domestic operations and Joboy.com for its broader
footprint—the company operates a hyper-local, multi-category fulfilment ecosystem. The platform
covers core utility repairs (electrical, plumbing, carpentry), appliance servicing, deep cleaning, and
corporate managed facility services.
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Rather than focusing exclusively on top-tier metros, Joboy built early market density across fast-growing
Tier-1 and Tier-2 regional hubs such as Kochi, Trivandrum, Kozhikode, and Thrissur.

"Our focus at Joboy is building sustainable, efficient technology that simplifies everyday domestic
friction for consumers while providing local service experts with consistent, dignified earning
opportunities,” said Jeevan Varghese, CEO and Founder of Joboy.
Navigating India’s Competitive Landscape
The Indian home services market features several distinct operating models:
e Urban Company: Dominates large metros with a heavily standardized, full-stack model,
focusing significantly on high-margin beauty and wellness categories alongside repairs.
* NoBroker Home Services: Capitalizes on its core real-estate and rental ecosystem to cross-
sell move-in cleaning, painting, and maintenance.
e Just Dial: Represents the traditional lead-generation directory model, passing customer
contacts directly to vendors rather than managing service fulfillment end-to-end.
In contrast, Joboy.com leverages intelligent routing algorithms to match local service requests based on
proximity. By minimizing travel time for service partners and keeping platform commission structures
balanced, Joboy maintains competitive pricing for end consumers while ensuring higher net daily
payouts for technicians.
Market Outlook
As regional urban centers expand across India, the demand for formal, app-based home maintenance is
projected to accelerate. With an operational model built on lean capital efficiency, digital payment

integration, and expanding corporate service verticals, Joboy remains well-positioned to capture
significant long-term market share in India's evolving gig economy.
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