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Australian Businesses Turn to AI Receptionists to Answer
Calls 24/7
Australian AI receptionist platform johnni.ai is helping businesses answer more calls,
capture new enquiries and manage customer conversations around the clock.
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Brisbane, Queensland Oct 14, 2026 (Issuewire.com)  -  As Australian businesses look for new ways
to manage increasing call volumes without continually adding administrative staff, AI receptionist
technology is emerging as an alternative for handling everyday customer enquiries.

Australian AI receptionist provider johnni.ai is helping small and medium-sized businesses answer
incoming calls 24/7 using conversational artificial intelligence.

Designed specifically for real business phone calls, the johnni.ai AI receptionist can answer enquiries,
qualify callers, book appointments, provide commonly requested information, transfer urgent calls and
capture customer details.

Rather than simply playing a recorded message or asking callers to leave a voicemail, the technology is
designed to hold a natural conversation and respond according to workflows created for each individual
business.

Helping Australian Businesses Capture Missed Calls

For many service businesses, a missed phone call can mean a missed customer.

Calls can arrive while staff are helping another customer, working on-site, attending appointments or
outside normal business hours. Hiring additional reception staff may not always be practical, particularly
for businesses experiencing fluctuating call volumes.

johnni.ai provides businesses with another option.

Its AI phone receptionist can operate as the primary receptionist or support an existing team by
answering calls after hours, on weekends or when staff are unable to answer.

Businesses can determine exactly how their AI receptionist should handle different types of calls.

This can include:

Answering new customer enquiries
Booking appointments
Capturing leads and customer information
Answering frequently asked questions
Identifying urgent enquiries
Transferring selected calls
Managing after-hours calls
Providing call summaries and transcripts
Connecting with calendars, CRM platforms and business systems

This allows businesses to automate repetitive phone enquiries while still establishing clear rules for
conversations that require human involvement.

AI Receptionists Designed Around Each Business

One of the challenges with traditional automated phone systems is that customers are often forced
through rigid menus.

https://www.issuewire.com/
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johnni.ai takes a conversational approach. See AI Voice case studies

Each AI receptionist is configured around the individual business, including its services, operating
hours, locations, frequently asked questions, booking requirements and call-handling procedures.

The AI can then respond differently depending on what the caller needs.

A plumbing business, for example, may require the AI to identify emergency jobs and transfer them
immediately, while routine enquiries can be captured or booked.

A professional services business may instead use the technology to qualify enquiries, answer common
questions and arrange consultations.

The objective is not simply to answer the telephone, but to complete useful actions during the
conversation.

Supporting Existing Reception and Customer Service Teams

AI receptionists do not necessarily need to replace an existing receptionist.

Many businesses use johnni.ai as an overflow or after-hours solution.

Calls can first ring through to the existing team before being answered by the AI receptionist when
nobody is available.

This approach allows businesses to retain their existing customer service processes while reducing the
number of calls that go unanswered during busy periods.

It can also help internal teams spend less time repeatedly answering routine questions and more time
dealing with customers and tasks that require human attention.

Integrating AI Phone Calls With Business Systems

For AI receptionists to be useful in day-to-day business operations, answering the phone is only part of
the process.

johnni.ai can be configured to connect phone conversations with commonly used calendars, customer
management systems and service platforms. Like Servicem8, Simpro, Hubsspot and more.

Depending on the business workflow, the AI receptionist may be able to check availability, create
bookings, collect information or pass details into an existing system.

This makes the telephone call part of a broader automated workflow rather than an isolated
conversation.

Built for Australian Businesses

johnni.ai has focused on developing AI receptionist solutions for Australian businesses, including
service-based companies where answering calls quickly can have a direct impact on customer
acquisition.

https://johnni.ai/case-studies/
https://johnni.ai/servicem8-ai-receptionist/
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The technology can be configured for businesses including trades, healthcare and cosmetic services,
professional services, real estate, training providers and other appointment or enquiry-driven industries.

Businesses can also customise how calls are answered, what information is collected and when a
conversation should be transferred to a person.

As conversational AI receptionists continue to improve, johnni.ai expects AI receptionists to become an
increasingly common part of how Australian businesses manage customer communications.

For businesses, the attraction is straightforward: customers can receive an immediate response even
when the team is busy or the office is closed.

Media Contact

Johnni AI

*********@johnni.ai

0403125250

https://johnni.ai

Source : Johnni AI

See on IssueWire

 

Powered by TCPDF (www.tcpdf.org)

https://johnni.ai
https://www.issuewire.com/australian-businesses-turn-to-ai-receptionists-to-answer-calls-247-1879093279351164
http://www.tcpdf.org

