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HireABus.com Relaunches with Al-Powered Global Group
Transportation Booking Platform

HireABus.com combines conversational Al, intelligent operator matching and instant pricing
to simplify group transportation anywhere in the world.
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A WORLD OF INSTANT QUOTES SAFE, RELIABLE FROM LOCAL TRANSFERS
TRANSPORT PROVIDERS FOR GROUP TRAVEL BOOKINGS TO GLOBAL JOURNEYS

Croydon, Surrey Sep 9, 2026 (Issuewire.com) - HireABus.com has announced the global relaunch of
its group transportation booking platform, following a major redevelopment designed to make booking
buses, coaches and minibuses faster, simpler and more intelligent.

Backed by a team with decades of experience building technology and successful booking platforms for
the bus and coach industry, HireABus.com has been extensively revamped around a simple idea:
booking group transportation shouldn't be complicated.

Instead of searching for operators, completing multiple enquiry forms or trying to work out exactly what
type of vehicle is required, customers can simply chat with the HireABus.com quote widget and explain
their journey.

The platform's technology interprets the request, calculates instant indicative pricing and uses intelligent
matching to identify suitable transport operators capable of fulfilling the journey.

Whether it's a simple airport transfer, corporate event, school trip, nationwide tour or a complex itinerary
covering multiple cities or even multiple countries, HireABus.com is designed to manage the complexity
behind the scenes.
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Tell us where you're going. We'll work out the rest.

Group transportation becomes considerably more complicated when a journey extends beyond a
straightforward point-to-point transfer.

A tour may require transport across several cities. An international group may need vehicles in multiple
countries. A corporate event may involve hundreds of passengers, multiple collection points and
different arrival times.

HireABus.com has been redesigned around the journey rather than expecting customers to understand
how the transport industry works.

Users simply explain what they need in natural language, including destinations, dates, passenger
numbers, stops and any additional requirements.

The platform then turns that conversation into structured transport requirements and intelligently
matches the journey with potential operators.

Customers can receive pricing, compare suitable options and manage their booking through one
platform, even when the itinerary itself is complex.

More bookings for operators, without more marketing spend
The revamped HireABus.com isn't only designed to transform the customer experience.

For bus, coach and minibus operators, the platform creates a new way to access booking opportunities
without having to continually increase their own marketing spend.

Operators can receive opportunities matched to their fleet, location and availability, then choose which
jobs they want to quote for and which they don't.

That flexibility also creates opportunities to make better use of existing capacity.

An operator completing a one-way journey may be able to pick up another booking for the return journey
rather than travelling empty. Vehicles with available capacity can potentially be matched with additional
demand. Operators travelling outside their usual service area may also discover suitable jobs that would

previously have been inaccessible to them.

Rather than simply generating leads, the ambition is to create a more intelligent marketplace where
available transport capacity can be connected with genuine customer demand.

Technology built around the realities of group transportation

Unlike a conventional directory or enquiry website, HireABus.com is being developed around the
specific complexities of group transportation.

Its conversational quote technology can interpret customer requirements and translate them into the
information required to price and fulfil a journey.

The matching algorithm can then connect those requirements with potential operators, helping
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customers find appropriate transport while giving operators access to relevant opportunities.

Mark Walker, CTO, said:

"The real opportunity with Al isn't simply adding a chatbot to a booking website. It's using technology to
understand what a customer is actually trying to achieve and then turning that into something the

transport industry can fulfil.

"Group transportation can involve multiple vehicles, destinations, dates, stops and even countries. Our
challenge is to make all of that complexity feel simple to the person making the booking.

"We're combining Al with specialist transport technology and decades of industry knowledge to build an
experience that can become smarter and more useful as the network grows."

A global marketplace for group transportation
The long-term vision for HireABus.com extends beyond individual bookings.

The platform is designed to create a connected global marketplace where customer demand can be
intelligently matched with transport capacity.

For customers, that means greater choice and a much simpler way to organise complex journeys.
For operators, it means greater visibility of relevant work, opportunities beyond their traditional
marketing reach and the ability to make better commercial use of vehicles that may otherwise travel
empty.

It also creates opportunities for operators to collaborate indirectly across regions and countries,
enabling HireABus.com to facilitate journeys that would be difficult for a customer to organise
independently.

Mark Walker added:

"There are excellent independent transport operators all over the world, but the industry remains highly
fragmented.

"At the same time, customers increasingly expect booking travel to be easy, fast and digital.
"HireABus.com sits between those two worlds. We're using technology to make a fragmented global
supply network easier for customers to access while creating new commercial opportunities for the
operators within it."

Built for corporate and frequent bookers

The revamped platform also includes dedicated functionality for businesses and organisations
managing regular group transportation.

Corporate customers can use HireABus.com to centralise transport purchasing rather than managing
individual journeys through separate operators, emails and payment processes.
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This makes the platform particularly relevant for businesses, travel companies, event organisers,
schools, universities and other organisations managing frequent or complex group travel.

Decades of transport technology experience behind the platform

HireABus.com was created by the team behind Transporters.io, a specialist transport booking and
management software company.

The team behind the platforms has decades of experience developing booking technology and digital
systems specifically for the bus, coach and minibus industry.

That experience has shaped the redevelopment of HireABus.com, combining emerging Al capabilities
with an understanding of the operational realities involved in actually delivering group transportation.

Gemma Purnell, CEO at HireABus.com said:

"Technology alone isn't enough. You need to understand how operators work, how journeys are priced,
what customers ask for and where bookings become complicated.

"That's the advantage we have. We're not trying to learn the bus and coach industry from the outside.
We've spent decades working within it, and we're now using that knowledge to rethink what a global
booking platform can do."

About HireABus.com

HireABus.com is a global group transportation booking platform connecting customers with bus, coach
and minibus operators.

Its revamped Al-powered booking experience allows customers to describe their transportation
requirements conversationally, receive instant indicative pricing and be intelligently matched with
potential operators.

The platform is designed for journeys of all sizes and complexity, from local transfers to multi-city and
multi-country itineraries.

For transport operators, HireABus.com provides access to additional booking opportunities and offers
the potential to increase vehicle utilisation, fill empty journeys and reach customers beyond their existing
marketing channels.

HireABus.com is powered by Transporters.io.

About Transporters.io

Transporters.io develops specialist booking and management technology for the bus, coach and
minibus industry.

Its software helps transportation businesses manage quotations, bookings, customers, vehicles,
drivers, payments and day-to-day operations, while its wider technology ecosystem is designed to
connect operators with the growing global demand for group transportation.
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Media Contact
Hire A Bus

*********@hireabus.com

http://hireabus.com
Source : Hire A Bus
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