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Ashapura Softech Expands Salesforce and Al Capabilities to
Help Businesses Build Smarter CRM Operations
Ashapura Softech, a Texas-based Salesforce, Zoho, Microsoft and Odoo implementation

partner, is helping businesses modernize CRM, sales, service and operational workflows
through Salesforce solutions, Al and custom technology.
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Irving, Texas Sep 8, 2026 (Issuewire.com) - Ashapura Softech, a certified CRM and ERP
implementation partner headquartered in Irving, Texas, is expanding its focus on Salesforce, Al and
modern business technology to help small and mid-market businesses replace fragmented systems with
more connected and intelligent digital operations.

Founded in 2012, Ashapura Softech has spent more than a decade working with businesses across
North America. The company provides implementation and technology services across Salesforce,
Zoho, Microsoft and Odoo, with a development center in Ahmedabad, Gujarat, India.

Salesforce remains one of the company's key technology areas. Ashapura Softech provides Salesforce
Cloud Services and Salesforce CRM Services along with specialized solutions across Sales Cloud,
Service Cloud, Marketing Cloud, Commerce Cloud and Salesforce DevOps. The company's
Salesforce team helps businesses with implementation, customization, optimization and ongoing
support.

For sales organizations, Ashapura Softech works with Salesforce Sales Cloud to help businesses
manage leads, opportunities, sales processes and customer information. Its Service Cloud capabilities
focus on areas such as case management, knowledge management and omnichannel customer
support.

The company is also paying increasing attention to the role of artificial intelligence within CRM.
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Salesforce's growing Al ecosystem, including Agentforce, is creating new opportunities for businesses
to automate tasks and provide employees with more intelligent assistance. Ashapura Softech has
already incorporated Agentforce into Salesforce-focused projects, including implementations involving
Sales Cloud, CPQ, Service Cloud and Marketing Cloud.

This focus on Salesforce and Al also extends to emerging technologies such as Anthropic's Claude.
Ashapura Softech recently published an analysis comparing Claudeforce and Agentforce, examining
how the two approaches connect Al with Salesforce data and business workflows.

Beyond Salesforce, the company provides custom CRM and ERP development, web development, e-
commerce development, mobile application development, software testing and QA, and offshore
staffing services.

Ashapura Softech works with businesses across industries including finance and banking, retail and
eCommerce, manufacturing, healthcare, education, media and entertainment, automotive, and logistics
and transportation.

The company's approach is centered on understanding a client's requirements first, selecting the
appropriate technology, planning the implementation, and then engineering and supporting the final
solution. Its Salesforce services are designed to help organizations get more value from their CRM
investment while aligning the platform with their existing business processes.

As businesses continue to adopt Al and cloud-based CRM platforms, Ashapura Softech aims to help
organizations bring together Salesforce, automation, Al and business data in ways that are
practical, scalable and aligned with their operational needs.

About Ashapura Softech

Ashapura Softech is a certified Salesforce, Zoho, Microsoft and Odoo implementation partner
headquartered in Irving, Texas, USA, with a development center in Ahmedabad, Gujarat, India.
Founded in 2012, the company provides CRM, ERP, Salesforce, software development and digital
technology solutions for businesses across North America and other markets.
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