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AFJ Vending Draws a Line in the Sand: No Location Should
Wait Days for Vending Service

Albuquerque company puts its 8-hour commitment at the center of its service model
Albuquerque, New Mexico Sep 10, 2026 (Issuewire.com) - AFJ Vending LLC isn’t asking

businesses to simply trust that it will provide good service. The Albuquerque-based vending company is
putting a timeframe behind that promise.

Eight hours.

AFJ Vending has made its 8-hour service commitment one of the defining standards of its business.
When a partner location needs restocking or reports an issue requiring AFJ Vending'’s attention, the
company’s goal is to respond and address the need within eight hours.

For AFJ Vending, that commitment isn’t a marketing slogan. It’s the standard the company is building its
reputation around.

“Anyone can put a vending machine in a building,” said Andrew Hussey, Co-Founder and Director of
Business Operations at AFJ Vending. “The real question is what happens when that machine needs
attention. We don’t believe a business should have to wonder when its vending company is going to
show up. That’s why we're willing to put a number behind our commitment: eight hours.”

Why Eight Hours?

AFJ Vending was created with the belief that vending service should be proactive rather than reactive.
An empty machine can mean missed sales. A poorly stocked machine can frustrate employees,
residents, customers and guests. An equipment issue that goes unanswered can turn a useful amenity

into something people simply stop using.

AFJ Vending wants to eliminate the idea that waiting several days for vending service should be
considered normal.

If one of its partner locations needs AFJ, the company wants to be there that same day — not several
days later.

That philosophy led to the company’s 8-hour commitment.

It’s intentionally ambitious.

AFJ Vending believes that if it expects Albuquerque businesses to trust the company with their
employees, residents, customers and guests, AFJ should be willing to hold itself to a high service
standard in return.

A Commitment That Shapes How AFJ Operates

The eight-hour standard isn’t something AFJ Vending added after developing its business model. It
influences how the company plans routes, monitors inventory, communicates with partners and
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approaches growth.

AFJ Vending understands that rapid expansion means little if service quality declines along the way.
“We don’t want to grow so quickly that we lose what makes us different,” said Jesus Tellez, Co-Founder
and Director of Operations at AFJ Vending. “Every new location is another commitment we’re making. If
we say we’re going to take care of our partners, then our operation has to be built to actually do it.”
Technology also plays a role.

AFJ Vending offers modern vending equipment and cashless payment options, with smart vending
technology available for locations where it makes sense. These tools can provide better visibility into
machine performance and inventory needs.

But the company believes technology is only valuable when it leads to action.

“A notification telling you a machine needs attention doesn’t solve the problem by itself,” said Francisco
Muniz, Co-Founder and Director of Technical Operations at AFJ Vending. “Technology gives us
information. Our responsibility is doing something with that information.”

AFJ Wants Businesses to Expect More From Vending

AFJ Vending’s message to Albuquerque businesses is straightforward:

Expect more from your vending company.

Businesses shouldn’t have to repeatedly call asking when a machine will be restocked.

Property managers shouldn’t have to chase down their vending provider for answers.

Employees and residents shouldn’t continually walk up to machines only to find the products they want
unavailable.

And a vending machine shouldn’t become forgotten equipment sitting in the corner of a property.

AFJ Vending wants to raise those expectations.

The company provides equipment, products, stocking, maintenance and ongoing vending service for its
partner locations. It also works with businesses that already have vending and are considering changing
providers.

For those properties, AFJ Vending’'s message is equally clear:

You don’t have to settle for vending service that isn’t meeting your expectations.

Eight Hours Is More Than a Number

As a locally operated Albuquerque company, AFJ Vending believes its ability to stay close to the
businesses it serves is an advantage.
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The company isn’t trying to compete solely on machines, product selection, or technology.
It's competing on service, responsiveness and accountability.
The eight-hour commitment brings all three together.

“We’re putting our reputation behind this,” Hussey said. “When people hear AFJ Vending, | want them
to eventually think of one thing immediately: those are the guys who show up. Eight hours is our
commitment, and we’re building this company around keeping it.”

AFJ Vending is currently seeking partnerships with businesses, apartment communities, hotels, offices,
warehouses, entertainment venues and other properties throughout Albuquerque and surrounding
areas.

The company is also speaking with properties interested in replacing or upgrading an existing vending
provider.

About AFJ Vending LLC

AFJ Vending LLC is an Albuquerque-based vending company established in 2026. The company
provides snack and beverage vending, smart vending solutions, cashless payment options, nightlife
vending, vending machine takeovers, restocking and equipment servicing.

At the center of AFJ Vending'’s service model is its 8-hour commitment — a standard designed around
keeping machines stocked, operational and supported without leaving partner locations waiting days for
service.

Businesses and property managers interested in partnering with AFJ Vending can contact the company
at info@afjvending.com or visit AFJVending.com.
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