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Swiftsell Al Announces Next-Generation Al Chatbot for
Healthcare Industry

Swiftsell Al introduces an advanced Al chatbot for healthcare to improve patient
engagement, streamline operations, and reduce administrative workload.
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Bengaluru, Karnataka Aug 5, 2026 (Issuewire.com) - Swiftsell Al, an agentic WhatsApp and Voice
Al customer engagement platform, today announced the launch of its next-generation Al chatbot for
healthcare, designed to help hospitals, clinics, medical practices, and healthcare organizations
automate patient communication while improving the overall care experience.

As healthcare providers continue to manage increasing patient inquiries, appointment requests, and

administrative tasks, the need for intelligent automation has never been greater. Swiftsell Al's Al chatbot
for healthcare enables medical organizations to provide 24/7 patient support, reduce staff workload, and
ensure every patient receives a timely response across WhatsApp, websites, and other digital channels.

The platform is built to automate common patient interactions, including appointment scheduling,
appointment reminders, FAQs, prescription refill requests, insurance-related inquiries, and post-visit
follow-ups. By handling routine conversations automatically, healthcare staff can focus more on
delivering quality patient care instead of repetitive administrative work.

Swiftsell Al's Al chatbot for healthcare offers seamless integration with existing healthcare workflows
and business systems, allowing providers to streamline communication without disrupting daily
operations. The solution also supports smooth escalation to human staff whenever personalized
assistance is required, ensuring patients always receive the right level of care.

"Healthcare organizations need technology that improves both operational efficiency and the patient
experience," said a spokesperson for Swiftsell Al. "Our new Al chatbot for healthcare empowers
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providers to respond instantly, automate repetitive tasks, reduce missed appointments, and deliver
personalized patient engagement around the clock."

Key capabilities of the platform include:

e 24/7 automated patient support

¢ Appointment booking and scheduling

e Automated reminders and follow-up messages

¢ Instant answers to common patient questions

e WhatsApp and Voice Al-powered conversations

e Human agent handoff when needed

e Integration with existing healthcare systems

e Secure, scalable, and enterprise-ready deployment

With growing patient expectations for faster communication, healthcare providers are increasingly
adopting Al-powered solutions to improve accessibility and operational efficiency. Swiftsell Al's latest

innovation helps organizations modernize patient engagement while maintaining a high standard of
care.

Healthcare providers interested in transforming patient communication can learn more about Swiftsell
Al's healthcare solutions or schedule a personalized product demonstration.

About Swiftsell Al

Swiftsell Al is an agentic WhatsApp and Voice Al customer engagement platform that helps businesses
automate customer conversations across voice and messaging channels. lts Al-powered solutions
enable organizations to capture leads, provide 24/7 customer support, automate appointment
scheduling, send reminders and follow-ups, and improve customer engagement through intelligent,
human-like conversations. Serving businesses across multiple industries, including healthcare, Swiftsell

Al helps organizations increase efficiency, reduce response times, and deliver exceptional customer
experiences at scale.
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