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Is Al Car Diagnostics Accurate? THINKCAR Built Tyler to
Show Its Work And Not Guess

THINKCAR'’s on-device Al agent Tyler surfaces ranked, evidence-backed fault possibilities
on the THINKCAR T394 Al tablet — shipments expected soon through authorized dealers.
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Shenzhen, Guangdong Aug 26, 2026 (Issuewire.com) - The auto-repair world is now crowded with
Al diagnostic tools promising instant, certain answers. Too many deliver the opposite: a single confident-
sounding verdict with no source and no ranking, nudging technicians toward the wrong fix. THINKCAR
took a different path — and built Tyler to be the diagnostic partner that shows its work.

Al vehicle diagnosis is accurate as a diagnostic aid that surfaces possible fault causes and structured
troubleshooting steps from OEM-grade data — not as a replacement for technician judgment.
THINKCAR'’s on-device Al agent, Tyler — powered by ThinkMind, the company’s proprietary
automotive diagnostic large model — is engineered on that principle: transparency over theater,
evidence over assertion.

That claim is not THINKCAR’s alone. Independent, peer-reviewed research has already pushed Al-
based automotive fault diagnosis to high measured accuracy on benchmark tasks — and, just as
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important, has made explainability a research priority. A 2025 study in MDPI Electronics built a hybrid
deep-learning model for multiple-fault diagnosis in automotive electronic systems and reported 96.8%
fault-identification accuracy, using explainable-Al techniques to make the diagnostic logic visible to
technicians. A 2026 study in Nature’s Scientific Reports reported 99.15% accuracy for Al-based fault
identification on new-energy-vehicle telemetry data. The throughline of that body of work — high
accuracy paired with transparent reasoning — is the same design principle Tyler is built on.

The problem with “smart” diagnostics today

Al diagnostic assistants have arrived quickly — and so has the overclaiming. Some tools return one
unverified answer for a fault code, presented as fact, with no ranking and no cited source. For a working
technician, that is a real hazard: a wrong guess sent to the parts counter means a comeback, a lost
afternoon, and a customer who stops trusting the shop. THINKCAR’s engineering team chose not to
build that kind of tool.

How Tyler works — and why it is different

Tyler does not guess a single fault. It analyzes a vehicle’s fault codes, system topology, and service
history, then cross-references two independent layers of authoritative data: OEM repair databases and
official recall alerts, safety investigations, complaints, and vehicle safety ratings. The output is a
prioritized list — the most probable cause is surfaced first, and the remaining possibilities are ranked by
likelihood — each paired with its diagnostic trouble codes (DTCs) and a recommended inspection
sequence.

That dual-authority foundation is what sets a rigorous diagnostic agent apart from a black box. Where
some tools return one unverified answer, Tyler surfaces ranked possibilities, each with the evidence
behind it.

What sets Tyler apart from other Al diagnostic tools

It executes, not just answers. Most Al diagnostic tools are essentially “shell” Q&A wrappers — able
to look up information and chat about faults, but little more. Powered by ThinkClaw’s multi-intent task
orchestration, Tyler can take one spoken instruction and break it into steps it carries out itself — adjust
the screen brightness, run a system scan, generate the report — moving from “telling you the answer” to
“doing the job for you.”

It delivers a solution, not just a code read. Where others stop at reporting a fault code, Tyler keeps
going: root-cause analysis, priority ranking, and executable repair steps, automatically linking the
relevant EPC parts, circuit diagrams, and repair cases — carrying the technician from “finding the
problem” straight to “solving it.”

It has a moat, not a general-purpose model. Behind Tyler is THINKCAR’s proprietary automotive
diagnostic large model, ThinkMind, built on a Multi-Agent architecture and drawing on a knowledge
base of over 100 million diagnostic data records and cases — part of a global diagnostic ecosystem
spanning 215 countries and regions and serving 2.4 million users (based on THINKCAR internal data)
— developed by engineers who actually understand diagnostics. A general Al company cannot replicate
that in the short term.

“Accurate” means “possible causes,” not verdicts
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THINKCAR'’s Al engineering team is explicit about the boundary. They note:

“Al accuracy can't be captured by a single headline number across every vehicle and fault type — but
in THINKCAR’s internal testing on covered models, Tyler’s fault-diagnosis accuracy exceeds 95% and
its fault-prediction accuracy exceeds 85%, and both keep improving as its data grows. The Al is
designed to assist technicians in narrowing down faults — not to replace the diagnostic process. What
Tyler outputs are possible fault causes, not a declaration that a specific fault is certain. Multiple
possible causes may be listed, and the Al supplies the troubleshooting steps and methods to check
each one.”

A fault code such as P0301 can stem from a spark plug, an ignition coil, a fuel injector, or a
compression problem. Tyler’s role is to organize those possibilities and the verification procedure — the
confirmation stays with the technician and the vehicle in front of them.

A workshop, in practice

Consider a cylinder-1 misfire. Without structured aid, a technician may flip through manuals and forums,
swapping parts by intuition. With Tyler, the most probable cause appears first and the remaining
possibilities are ranked by likelihood; a hands-free inspection path opens the moment “Hi, Tyler” is
spoken — the technician validates against the live vehicle, rules causes in or out, and orders only what
is needed.

The downstream effect is the point: faster first-pass triage, fewer unnecessary parts replaced, and fewer
comebacks. Less-experienced technicians can follow a structured path instead of guessing. Shops can
move more vehicles with steadier confidence — and protect the customer trust that keeps them coming
back.

Where the technician stays in command

Every Tyler output is a report or recommendation for review, not an automated action. Voice workflows
let a technician initiate a full-system scan, read DTCs, or pull service history hands-free — but
interpretation and the repair decision remain with the professional. Predictive features, such as
maintenance-mileage alerts and mileage-interval fault-risk estimates, are probability-based planning
aids, not certainties.

What Tyler does on the T394 Al

On the THINKCAR T394 Al diagnostic tablet, where Tyler debuts, the agent consolidates ten
capabilities:

* Tyler Agent multimodal interaction

* ThinkClaw multi-intent parsing and task orchestration
* One-tap Al Diagnosis

+ Al Diagnostic Analysis (deep fault analysis)

* Al Repair-Step Guidance with smart linking
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* Dual-screen Tyler Al Diagnosis

« Al Fault Prediction

» Customer Management and Smart Alerts

* Low-barrier Smart Diagnosis (Al Symptom Interview + dashboard warning-light recognition)

* Vehicle Value-added Services (Al Vehicle Valuation + Al Maintenance Guidance)The throughline
never changes: Tyler organizes information and proposes next steps; the technician validates.

Honest limits

No responsible vendor claims infallibility. On the T394 Al, Tyler’s voice wake-up and speech recognition
debut in English, with additional languages planned. Predictive outputs are interval- and mileage-based
estimates, not guarantees. Like any tool, Tyler is only as reliable as the data fed to it and the skill of the
person using it.

The bottom line

Al diagnostic agents earn trust the way good technicians do — by showing their work. Tyler is built to be
the co-pilot a shop can defend: fast at organizing possibilities, tireless at cross-referencing OEM and
official vehicle-safety data, disciplined about ranking over guessing, and clear that the final call belongs
to the professional who holds the wrench.

FAQ
Q: Is Al car diagnostics accurate?

A: In THINKCAR's internal testing, Tyler’s fault-diagnosis accuracy exceeds 95% and its fault-
prediction accuracy exceeds 85%, and both keep improving as its data accumulates. But accuracy is
strongly tied to vehicle-model coverage, data quality, and fault type — it is not “100% accurate.” Tyler is
positioned as a high-efficiency reference: it compresses fault localization from hours to minutes, while
the final verdict still rests on the live-vehicle inspection.

Q: Can Al replace a mechanic or technician?

A: No. Tyler is an efficiency-boosting “smart Al assistant”: it excels at fast code reading, root-cause
reasoning, case retrieval, and plan generation, freeing technicians from “hunting for answers.” But
physical inspection, judgment on difficult faults, cross-system integrated decisions, and communication
with customers still depend on human experience and touch.

Q: What makes Tyler different from other Al diagnostic tools?

A: THINKCAR’s Tyler cross-references two independent authoritative layers — OEM repair databases
and official recall alerts, safety investigations, and complaint records — and returns ranked possible

causes with cited evidence, rather than a single unverified answer.

Q: What data do Al diagnostic tools use?
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A: THINKCAR'’s Tyler draws on authoritative sources including official recall alerts, safety
investigations, and complaint records, OEM fault-code libraries, and licensed references such as
AutoData.

Q: Why does Al list “possible” causes instead of one answer?

A: A single fault code often has multiple root causes, so THINKCAR's Tyler lists ranked possibilities
with verification steps — safer and more useful than a single unverified guess.

Q: What are the limitations of Al car diagnostics?

A: Tyler’s boundaries are clear: @ fault prediction is a “risk reference,” not a substitute for live-vehicle
inspection or the technician’s final judgment; @ vehicle valuation is a “price reference” and does not
promise a transaction price, and battery/oil-life estimates are also “estimation and early-warning
references,” not a substitute for professional testing; ® capabilities are condition-dependent — some
features require connectivity, diagnostic effectiveness depends on historical-data accumulation and
model coverage, and coverage of obscure models and entirely new fault patterns remains limited.

About THINKCAR

Founded in 2019, THINKCAR is a leading provider of Al-powered automotive diagnostic solutions.
With Al patents and a nationally registered automotive Al algorithm, THINKCAR serves 2.4 million
users across 215 countries and regions. Its product ecosystem spans 8 categories including
diagnostic tools, TPMS, ADAS calibration, EV diagnostics, and remote service platforms.

The THINKCAR T394 Al, its flagship Tyler-powered tablet, will be available through authorized
dealers — visit thinkcar.com for details. Separately, the THINKTOOL 689BT PRO and MUCAR 892BT
PRO — a more affordable Al diagnostic lineup separate from the premium T394 Al — are sold online
via mythinkcar.com.
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*Lu, C. Y, Hsu, H. Y., Huang, W. L., Ho, W. S., & Chen, B. S. (2025). Development and Validation of an
Explainable Hybrid Deep Learning Model for Multiple-Fault Diagnosis in Intelligent Automotive
Electronic Systems. Electronics, 14(22), 4488. https://doi.org/10.3390/electronics14224488

» Fault-identification study (2026). New energy vehicle fault identification based on improved activation

functions and parameter-free attention mechanisms. Scientific Reports.
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