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XTDiagnostics Launches Al-Powered Equipment Diagnostic

Platform to Help Businesses Reduce Downtime and Repair
Costs
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Orland Park, lllinois Jul 3, 2026 (Issuewire.com) - XTDiagnostics Launches Al-Powered
Equipment Diagnostic Platform to Help Businesses Reduce Downtime and Repair Costs

XTDiagnostics, an innovative technology platform designed for commercial equipment owners and
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service professionals, today announced the launch of XTDiagnostics.com, an Al-powered diagnostic
and troubleshooting platform built to help users quickly identify equipment issues, locate possible
solutions, and reduce costly downtime.

The platform was created with a simple mission: make equipment diagnostics more accessible, faster,
and more affordable for everyone—from restaurant owners and maintenance managers to technicians
and equipment operators.

Commercial equipment failures can lead to lost revenue, operational disruptions, and expensive service
calls. XTDiagnostics uses artificial intelligence to provide users with:

e Equipment fault code assistance

e Troubleshooting guidance

e Possible causes of equipment failures

e Step-by-step repair suggestions

e Equipment tag identification tools

e Access to instructional resources when available
"Our goal is not to replace technicians, but to empower them and the businesses they serve," said John
Mihalos, Founder of XTDiagnostics. "Too often, equipment owners spend valuable time and money
simply trying to determine what is wrong with a machine. We believe technology can bridge that gap and
provide answers faster."

The platform currently supports a wide range of commercial equipment categories, including:

e Commercial kitchen equipment

Restaurant equipment

Forklifts and pallet jacks

Refrigeration systems

Ice machines

Dishwashers

e Fryers

Ovens and cooking equipment

Food processing equipment
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XTDiagnostics also offers a free Al-powered equipment tag reader that allows users to upload
equipment information and receive assistance identifying their equipment and possible solutions.

As part of its launch, XTDiagnostics is inviting business owners, technicians, and equipment operators
to join the platform, provide feedback, and help shape the future of equipment diagnostics.

"We are building this platform with the industry, not just for the industry," added Mihalos. "Every
suggestion and every user experience helps us improve and create something that delivers real value."

Individuals and businesses interested in learning more can visit:

https://www.xtdiagnostics.com

About XTDiagnostics

XTDiagnostics is an Al-powered equipment diagnostics platform dedicated to helping businesses and
technicians diagnose equipment problems faster, reduce unnecessary downtime, and make better
repair decisions. The company combines artificial intelligence with practical industry knowledge to
provide accessible diagnostic assistance for commercial and industrial equipment users worldwide.
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