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TCN Vending Machine Highlights Telemetry and Route Logic
as Core Drivers for U.S. Unattended Retail Efficiency in 2026

The global smart vending manufacturer outlines practical fleet deployment strategies for
North American operators, emphasizing open cashless integration, cloud-based telemetry,
and mixed-fleet versatility.
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Los Angeles, California Jul 28, 2026 (Issuewire.com) - In 2026, U.S. vending operators are
focusing less on flashy touchscreens and more on daily route efficiency. Protecting margins comes
down to three practical needs: reliable cashless payments, clear machine telemetry between service
visits, and hardware built for daily route work.

Card and Mobile Payments Are Mandatory

Cashless payment is no longer optional in the U.S. Machines in offices, gyms, healthcare facilities, and
universities need card readers and mobile payment options like Apple Pay and Google Pay. Cash-only
machines leave money on the table.

Every TCN combo, spiral, elevator, Al cooler, coffee, and hot-food machine exported to North America
uses standard MDB/DEX protocols. They integrate directly with major cashless payment terminals like
Nayax and PAX, as well as ICT and ITL bill validators and coin acceptors.. This allows operators to
connect machines to their existing management systems without being locked into a single proprietary
payment vendor.

Using Telemetry to Cut Route Costs
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High driver wages and fuel costs make blind service trips expensive. TCN provides a cloud
management platform that tracks inventory levels, sales, cash collections, temperatures, door access,
and machine faults.

Instead of servicing machines on a fixed calendar, operators can use this data to restock based on
actual sales and plan driver routes efficiently. Knowing machine status remotely cuts down on empty
trips and helps fix issues before customers complain.

Mixing Al Coolers with Traditional Spiral Machines

Al smart cabinets use computer vision to sell fresh food, drinks, and odd-shaped items that spiral
machines cannot hold. Customers open the door, pick items, and get charged automatically when the
door closes.

However, Al coolers do not replace spiral machines in every location. Standard refrigerated combo
machines remain durable and cost-effective for high-traffic sites like transit hubs, factories, and
warehouses. A practical fleet setup uses spiral machines where sales volume is high and prices are low,
and Al cabinets in locations where fresh food supports higher sales per customer.

U.S. Compliance and Local Warehouse Support

Placing machines in schools, hospitals, and office buildings requires strict safety compliance. TCN
holds ISO 9001 and ISO 14001 certifications. Machines built for North America carry CE, CB, UL, and
FCC markings depending on the model.

TCN operates a 260,000-square-meter production facility with a 200+-person engineering team and an
annual capacity of up to 600,000 units. To shorten lead times and keep spare parts available for North
American buyers, TCN maintains warehouse hubs in New York, New Jersey, California, Georgia, and
Texas.

Practical Route Checklist
For operators updating their fleets in 2026, TCN recommends:

e Standardizing on MDB/DEX compliant machines to keep payment options portable.

¢ Using telemetry data to build driver routes and eliminate blind restocking trips.

¢ Placing Al coolers where fresh food sells well, and keeping spiral machines in heavy-use
locations.

e Sourcing from manufacturers with U.S. warehouse inventory and recognized safety
certifications.

About TCN Vending Machine

Founded in 2003, TCN Vending Machine is a manufacturer specializing in smart vending hardware, Al
smart cabinets, and cloud management systems, shipping to over 200 countries and regions worldwide
as an active member of the National Automatic Merchandising Association (NAMA). To provide direct
local support for North American operators, TCN operates a U.S. corporate entity alongside five
regional warehouse hubs located in New York, New Jersey, California, Georgia, and Texas, delivering
local machine inventory, immediate spare-parts availability, and responsive technical service.
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