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Meta Tech Partner Celitix Unifies Business Messaging Across
WhatsApp, RCS, SMS and Voice
Celitix brings WhatsApp Business API, RCS Business Messaging, SMS, Voice APIs and AI
chatbots together through one enterprise CPaaS platform for seamless customer
communication.

Jaipur, Rajasthan Jul 24, 2026 (Issuewire.com)  -  Businesses today rely on multiple communication
channels to connect with customers, but managing WhatsApp, SMS, RCS and voice separately often
creates operational complexity.

Celitix, a Meta Tech Partner and enterprise Communication Platform as a Service (CPaaS) provider,
enables businesses to manage these channels through one centralized platform.

The platform combines WhatsApp Business API, RCS Business Messaging, SMS, Voice APIs and AI-
powered chatbots into a unified communication hub. Organizations can automate customer
conversations, integrate CRM systems and improve customer engagement while reducing operational
effort.

Celitix supports enterprises across industries with scalable messaging infrastructure, verification
services, omnichannel communication and workflow automation that help improve response times and
customer experiences.
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The platform is designed for businesses looking to simplify communication while maintaining secure,
reliable and scalable customer engagement.

Learn more about Celitix's enterprise communication platform and business messaging solutions at 
https://www.celitix.com/
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