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DialPhone Bets the Contact Center's Future on Al Agents That
Resolve Calls—Not Just Route Them
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New York City, New York Jul 1, 2026 (Issuewire.com) - As businesses race to modernize customer

service, DialPhone is redefining the future of contact centers with a new generation of Al Agents
designed to resolve customer requests—not simply transfer calls.

Unlike traditional contact center platforms that rely on IVRs, queues, and human handoffs, DialPhone's
Agentic Al takes ownership of entire customer interactions. From answering calls and verifying
customer information to scheduling appointments, updating records, creating support tickets,
processing requests, and following up automatically, Al Agents complete tasks from start to finish.

The result is faster resolutions, lower operating costs, and a significantly better customer experience.

Moving Beyond Call Routing

For decades, contact centers have focused on routing customers to the right department. DialPhone
believes the next evolution is eliminating unnecessary transfers altogether.

Instead of asking customers to wait while agents search for information, DialPhone's Al Agents can:

¢ Resolve customer inquiries in real time
e Verify customer identity securely
e Book appointments automatically
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e Update CRM and business applications

e Create and manage support tickets

e Trigger follow-up Business SMS and email notifications

e Escalate only when human expertise is genuinely required

This approach transforms Al from a conversation assistant into an autonomous digital workforce
capable of completing business processes.

A New Standard for Al Contact Centers

Today's customers expect immediate service across voice, messaging, and digital channels. Long hold
times and repeated transfers reduce customer satisfaction and increase operational costs.

DialPhone's Agentic Al is built to help organizations:

Improve First Call Resolution (FCR)

Reduce Average Handle Time (AHT)

Deliver 24/7 customer support

¢ Increase agent productivity

Lower contact center operating costs

Scale customer service without proportional hiring

Instead of replacing human agents, Al handles repetitive workflows while employees focus on complex
conversations requiring empathy and expertise.

Designed for Modern Enterprises
DialPhone's Al-powered contact center platform supports organizations across industries including:

Financial Services
Healthcare

¢ |Insurance
Telecommunications
Retail & E-commerce
Logistics

e Travel & Hospitality
e SaaS & Technology

Businesses can automate customer interactions while maintaining compliance, security, and enterprise-
grade reliability.

Al That Completes Work

Traditional Al often generates suggestions and leaves execution to employees.

DialPhone's Agentic Al executes entire workflows.

Whether a customer wants to change an appointment, check an order, update account information,

submit a service request, or resolve a billing issue, Al Agents perform the required actions and confirm
completion automatically.
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This shifts customer service from reactive call management to intelligent task execution.
Supporting the Future of Contact Centers

As enterprise adoption of Al accelerates, organizations are looking for platforms that deliver measurable
business outcomes rather than isolated automation features.

DialPhone continues investing in Al technologies that enable businesses to:

* Resolve more customer requests automatically

Deliver faster customer experiences

* Improve operational efficiency

* Increase customer satisfaction

Reduce support costs while maintaining service quality

The company's vision is simple: every customer interaction should end with a resolution—not another
transfer.

About DialPhone

DialPhone is an Al-powered cloud communications platform helping businesses modernize customer
engagement through intelligent contact center solutions. Combining business phone system, voice,
messaging, automation, analytics, and Agentic Al, DialPhone enables organizations to deliver faster,
smarter, and more personalized customer experiences while improving operational efficiency.
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