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Ksolves Introduces Al-Powered Salesforce Implementation &
Development Services For Smarter Business Outcomes

"« KSOLVES En(Al)bling™

P Al First, Always

Al + Salesforce =
Better Outcomes

Built to automate, optimize, and scale.

b

Noida, Uttar Pradesh Jun 4, 2026 (lssuewire.com) - Ksolves India Limited, an Al-first, publicly listed
software development company, is proud to announce the official launch of its Al-Powered Salesforce
Implementation & Development Services. As a Salesforce Summit Partner, the highest tier in the
Salesforce partner ecosystem, Ksolves brings unmatched credibility, certified expertise, and a proven
delivery track record to this next phase of its Salesforce practice. This milestone combines deep CRM
expertise with cutting-edge artificial intelligence to help businesses transform how they sell, serve, and
grow.

Salesforce remains the world's leading CRM platform, but modern businesses require more than
standard configurations to stay competitive. They need intelligent automation, predictive insights, and
seamless integrations that evolve with changing customer journeys. The new Al-powered Salesforce
offering by Ksolves is purpose-built to meet this demand, bringing together certified Salesforce
professionals and Al/ML engineers under one roof to deliver solutions that go far beyond traditional
implementation.

Ksolves: A Trusted Salesforce Summit Partner in the USA, India, Australia & Dubai

Achieving Salesforce Summit Partner status places Ksolves among a selected group of global partners
recognized for the highest standards of customer success, technical certifications, and platform
expertise. This distinction means that when clients choose Ksolves for their Salesforce journey, they are
working with a partner validated at the most rigorous level by Salesforce itself, giving businesses
confidence that their implementations are in expert hands.
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Building on this foundation, the new Al-powered Salesforce services take this trusted expertise a step
further, embedding artificial intelligence across every layer of the Salesforce platform to deliver smarter,
faster, and more impactful outcomes.

What Ksolves Al-Powered Salesforce Services Deliver

As businesses accelerate their digital transformation agendas, Ksolves is now uniquely positioned to
offer end-to-end Salesforce services enriched with artificial intelligence at every layer. Clients can now
partner with Ksolves for:

e Al-Driven Salesforce Implementation: Design and deploy fully configured Salesforce Cloud
environments, powered by intelligent workflows, Agentforce capabilities, and automation from
day one.

e Agentforce and Einstein Al Integration: Leverage Agentforce agents and Einstein Al for
predictive lead scoring, opportunity forecasting, and intelligent customer service resolution.

e Custom Al Model Integration: Embed proprietary or third-party Al/ML models directly into
Salesforce workflows to automate repetitive tasks, surface real-time insights, and personalize
customer interactions at scale.

e Salesforce Development and Customization: Build tailored Lightning Web Components,
Apex classes, triggers, and APl integrations that align with unique business processes and
industry requirements.

» Salesforce AppExchange Solution Development: Architect and publish ISV-grade
Salesforce applications with embedded Al features for global distribution and commercial
deployment.

e Managed Services and Continuous Optimization: Deliver post-implementation support,
health checks, and ongoing Al model tuning to ensure Salesforce environments scale with
business growth.

Why Al-Powered Salesforce Services Matter Now

Organizations that integrate Al into their Salesforce ecosystems are seeing measurable improvements
in sales productivity, customer satisfaction, and operational efficiency. From intelligent case routing in
Agentforce Service (formerly Service Cloud) to autonomous Al agents handling tier-one customer
queries, the convergence of Salesforce and Al is reshaping how enterprises engage with their
customers and manage their pipelines.

As a Salesforce Summit Partner, Ksolves brings a rare combination of platform-validated expertise and
in-house Al/ML capability to this space, enabling clients to move from traditional CRM deployments to
truly intelligent, self-optimizing customer engagement platforms.

Leadership Perspective

"Reaching Salesforce Summit Partner status has been a testament to the dedication and excellence of
our entire Salesforce team. Now, with Al deeply embedded into our Salesforce services, we are
entering an exciting new chapter. Our goal is simple: to help every client unlock the full, intelligent
potential of their Salesforce platform, faster and more effectively than ever before."

Ratan Srivastava, Founder and CEO, Ksolves India Limited

About Ksolves India Limited
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Ksolves is an Al-first software development company and a Salesforce Summit Partner, offering end-to-
end expertise in Salesforce, Odoo ERP, Big Data (Apache Kafka, NiFi, Spark, Cassandra, and more),
Al and Machine Learning, DevOps, Java and Microservices, OpenShift, cloud engineering, and digital
transformation. With a team of 600+ certified professionals, a strong delivery presence across Noida,
Pune, and Indore, and clients spanning 30+ countries, Ksolves consistently delivers future-ready
technology solutions with a focus on innovation, scalability, and security.

Media Contact
Ksolves India Ltd

Frmeee@ksolves.com

Noida, India
https://www.ksolves.com/
Source : Ksolves India Limited
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