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KaamGenie™ Launches in Delhi NCR With a New Operating
Standard for India's Home-Services Industry
A South Delhi-headquartered company becomes the first home-services brand in India to
publish every price on its website, ID-verify every crew member, and document every
completed job.

New Delhi, Delhi Jun 9, 2026 (Issuewire.com)  -  Indian families have spent decades buying home
services the same way: a phone call, a vague quote on the doorstep, an untrained worker, no
photographs, no paperwork, no recourse. KaamGenie™  — a Delhi-headquartered company that
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launched operations across Delhi NCR this month — is built on the opposite premise.

Every price is published on the company's website & App before the customer calls. Every crew
member who arrives at a customer's door is trained & verified.

The Indian home-services industry generates crores in annual transactions and employs millions of
workers, but operates with almost none of the price transparency or service documentation that
customers in any other modern category— food delivery, ride-hailing, e-commerce — already take for
granted. A homeowner booking a plumber, an electrician, a deep-cleaning crew, or a pest-control visit in
2026 still has no published price to compare against, no easy way to verify who is showing up at the
door, and no record once the job is done.

The cost of that opacity is paid by customers, in overcharging, no-shows, and a steady drip of distrust
that has shaped how Indian families think about hiring help in the first place. It is also paid by the honest
workers inside the industry, who compete against operators willing to undercut on visible price and
deliver less.

KaamGenie's operating model is built around closing those gaps. Pricing for every service tier is
published on www.kaamgenie.com — fixed, GST-inclusive for residential bookings, with bulk rates for
societies and RWAs visible on the same page. Crew onboarding includes a mandatory training
programme, ID verification, and a uniformed dress code with a photo-ID. Every booking generates a
digital job sheet that the crew completes on site, and before-and-after photographs are mandatory
before a job can be marked closed.

"We weren't trying to invent anything new," said Mohib Alam, founder of KaamGenie. "We wanted home
services to work the way every other modern category in India already works — with real prices, real
photos, and real people you can verify.

Alam, who spent Over 19 years in customer-service roles in Domestic & International market before
starting KaamGenie™, has built the company around what he calls "operating discipline, not marketing."

KaamGenie™  is currently serving Delhi NCR — South Delhi, Central Delhi, and parts of East and West
Delhi — with planned full expansion into Gurgaon, Noida, Faridabad, and Ghaziabad over the next two
quarters. The company offers a few home-services currently, but will roll out more home-service
categories at launch and has confirmed plans to add adjacent verticals over the next 12 months. Annual
maintenance contracts for societies and commercial premises are available from day one. KaamGenie
is hiring crew, supervisors, and partner organisations through crew.kaamgenie.com and
partners.kaamgenie.com.

About KaamGenie™

KaamGenie™  is a Delhi-headquartered home-services company committed to fixed pricing, trained
and verified crew, and photographic documentation of completed job. The company operates across
Delhi NCR and serves residential, society/RWA, and commercial customers across more than a dozen
service categories. KaamGenie™ Private Limited is registered under the Companies Act, 2013 (CIN
U74909DL2026PTC466750). For service, visit https://kaamgenie.com or call +91-9560366362.
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Media Contact

KaamGenie™

*********@kaamgenie.com

+91-9560366362

F-15, 2nd Floor, Abul Fazal Enclave Part-1 Jamia Nagar, Okhla, New Delhi 110025

https://kaamgenie.com/

Source : KaamGenie™

See on IssueWire

 

Powered by TCPDF (www.tcpdf.org)

https://www.issuewire.com/kaamgenie-launches-in-delhi-ncr-with-a-new-operating-standard-for-indias-home-services-industry-1867519515881625
http://www.tcpdf.org

