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Curo Al Introduces Intelligent Healthcare Automation to
Improve Patient Routing and Scheduling Efficiency

Al-powered platform streamlines appointment scheduling, clinical workflows, and patient
communication for modern healthcare systems
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GLOBAL OPERATIONS OVERVIEW

Allentown, Pennsylvania Jun 12, 2026 (Issuewire.com) - Curo Al is transforming how healthcare
organizations manage patient interactions by introducing advanced Al-driven automation across
scheduling, routing, and clinical coordination workflows. The platform is designed to reduce
administrative burden, improve patient experience, and enhance operational efficiency for healthcare
providers.

At the core of Curo Al’s offering is its Intelligent Routing system, which ensures that patients are
directed to the right department, specialist, or service based on their needs. By minimizing manual
intervention, healthcare teams can significantly reduce delays and improve care accessibility.

In addition, the Appointment Scheduling solution automates booking workflows, helping clinics and
hospitals optimize calendars, reduce no-shows, and improve resource utilization. Patients benefit from
faster scheduling and more convenient access to care, while providers gain better control over daily
operations.

Curo Al also prioritizes safety and compliance through its Clinical Safety framework, which helps
ensure that patient interactions and automated workflows adhere to healthcare standards and best
practices. This supports organizations in maintaining high-quality care while adopting modern Al tools.

By integrating these capabilities into a single platform, Curo Al enables healthcare providers to
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modernize their operations without disrupting existing systems. The result is a more connected, efficient,
and patient-centered healthcare experience.

Learn more:
https://curoai.com/en/solutions/intelligent-routin
https://curoai.com/en/solutions/appointment-schedulin
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