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Brilo AI Introduces Advanced AI Voice Agent Platform to Help
Businesses Never Miss a Customer Call Again
Brilo AI empowers businesses with human-like AI voice agents that answer calls, book
appointments, qualify leads, and provide 24/7 customer support.

Aloha, Oregon Jun 16, 2026 (Issuewire.com)  -  Brilo AI, a leading provider of AI-powered phone
automation solutions, today announced the continued expansion of its AI Voice Agent platform,
designed to help businesses automate customer conversations, improve response times, and deliver
exceptional customer experiences around the clock.

As customer expectations continue to rise, businesses face increasing pressure to answer every call
quickly and efficiently. Missed calls often translate into lost revenue, missed appointments, and
frustrated customers. Brilo AI addresses these challenges with intelligent AI voice agents that can
handle inbound and outbound calls, answer questions, schedule appointments, route inquiries, and
provide real-time call insights without requiring additional staffing.

“Businesses today cannot afford to let valuable customer calls go unanswered,” said a spokesperson
for Brilo AI. “Our AI Voice Agent platform ensures every caller receives immediate attention while
allowing teams to focus on higher-value work. We are helping organizations scale customer
communications without sacrificing service quality.”

Transforming Business Communications with AI

Brilo AI’s platform enables organizations across healthcare, finance, mortgage, insurance, real estate,
retail, staffing, hospitality, and other industries to automate customer interactions while maintaining
natural and engaging conversations. The AI voice agents are available 24/7, ensuring customers
receive assistance even outside traditional business hours.

Key capabilities of the Brilo AI Voice Agent platform include:

Human-like voice conversations powered by advanced AI technology
Instant call answering and intelligent customer engagement
Appointment scheduling and calendar integration
Lead qualification and customer intake automation
Smart call routing based on caller intent
Seamless transfer to live agents when needed
Real-time call analytics and reporting
CRM and business software integrations
Support for both inbound and outbound call workflows

Helping Businesses Improve Efficiency

Organizations implementing AI voice technology are increasingly looking beyond simple call answering
capabilities. Modern businesses require solutions that can capture customer information, update
workflows, route requests intelligently, and provide actionable insights after every interaction. Industry
discussions highlight that successful AI voice deployments focus on both conversation quality and
operational outcomes.
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Brilo AI’s platform is built to support these evolving needs by combining conversational AI with workflow
automation and business integrations. The solution helps reduce administrative workloads while
improving customer accessibility and responsiveness.

Designed for Modern Customer Expectations

Today's customers expect immediate responses regardless of time or location. Traditional voicemail
systems and limited staffing often leave businesses struggling to meet demand. Brilo AI’s always-
available voice agents ensure that every inquiry receives attention, whether it involves appointment
booking, customer support, lead qualification, or information requests.

The platform also provides detailed post-call summaries, sentiment analysis, intent recognition, and
conversation insights, helping businesses continuously improve customer experiences and operational
performance.

About Brilo AI

Brilo AI is an AI phone agent platform that helps businesses automate customer conversations through
intelligent voice technology. The company provides AI-powered solutions for call answering,
appointment scheduling, customer support, lead qualification, and workflow automation. With seamless
integrations and enterprise-grade capabilities, Brilo AI enables organizations to deliver responsive,
scalable, and efficient customer communication experiences.

Media Contact

Brilo AI

Website: https://www.brilo.ai/

Businesses looking to improve customer communication, reduce missed calls, and automate phone
interactions can learn more or schedule a demo at Brilo AI and discover how AI voice agents are
transforming customer engagement.
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