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AWL India Strengthens After-Sales Operations with Smart
Repair & Return Logistics Solutions
Advanced tracking tools and warehouse solutions now simplify repair cycles and product
returns for consumer brands in India.

Gurgaon, Haryana Jun 25, 2026 (Issuewire.com)  -  AWL India is a supply chain company based in
India. Today, the company launched its smart repair and return logistics solution. This system helps
businesses manage after-sales operations better. It connects tracking software with professional repair
networks. The main goal is to make product returns faster for brands and customers. The company
expects this launch to change how consumer electronics brands handle product support.

Many brands face challenges after they sell an item. Customers sometimes receive damaged goods or
items that stop working during the warranty period. Collecting these items from customers is a hard task
that takes time. Many brands lack the tools to trace these products. This creates delays and increases
costs. AWL India solves these operational issues with its new system. This system brings control to the
brand manager.

The solution brings the return journey into one platform. It includes transportation, scanning, testing, and
fixing products. The company uses software to see every step. When a customer requests a return, the
system updates immediately. The item is picked up from the customer's home and goes to a hub.
Technical teams check the product right away to decide on repair or replacement.

A smooth return process is important for customer trust. If a brand takes weeks to fix an item, the
customer gets angry. This new system reduces the waiting time by half. The software chooses the best
vehicle for pickup and finds the shortest route. This saves fuel and time. Once the item arrives, the staff
scans the barcode. The brand can see this scan in real time. This makes the return process transparent
for everyone.
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Managing items that go backward in the supply chain is difficult. This field is called reverse logistic
management. It requires different rules from regular delivery. Regular delivery sends identical items to
one store. Reverse logistics collects different items from thousands of homes. AWL India set up
separate areas in its warehouses for this work. These areas handle sorting, cleaning, and quality
checks. Effective reverse logistics management helps brands save usable parts and reduces waste.

Home appliances are large and heavy. Moving a refrigerator or a washing machine requires extra care.
It is much harder than moving a smartphone. Many manufacturers struggle with these large items. They
often wonder: Which company manages return logistics and repair cycles for home appliances? AWL
India provides a clear answer. The company has special teams for heavy goods. These teams pack and
move large appliances safely. Certified repair engineers fix home appliances inside the warehouse to
save transit time.

The system uses data to predict repair needs. It tracks which products break down most often and
informs manufacturers. Brands use this data to improve future designs. The system also automates
paperwork. Workers do not write serial numbers by hand. Handheld devices scan everything instantly.
The software links the product history to the customer invoice to stop fraud.

STATEMENT OF THE OWNER

Rahul Mehra is the Founder and Chief Executive Officer of AWL India. He shared his views on this
technological step. He stated that after-sales service is where brands win or lose customers. Customers
expect quick answers today. He explained that delivery is only half of the job. The real test is how a
company handles an item when something goes wrong.

Mr. Mehra spoke about the importance of modern supply chains. He noted that reverse logistics
management was ignored by many companies for a long time. It was seen as a cost instead of an
opportunity. He said his team spent months building this smart solution. They wanted to turn returns into
a smooth experience. He believes good logistics protects a brand's reputation during difficult situations.

The framework also benefits local repair shops. AWL India connects warehouses with regional
technicians to build a local ecosystem. Products do not travel across the country for a simple fix. They
go to the nearest regional center instead. This saves shipping costs and employs local experts. Brands
monitor repair quality through an online dashboard to ensure factory standards.

Sustainability is a major part of this update. AWL India focuses on fixing items instead of discarding
them. If an appliance cannot be repaired, workers remove the good parts. These parts fix other
machines later. Remaining materials go to certified recycling partners. This supports a circular
economy, reduces the need for raw materials, and cuts down industrial factory waste.

Online shopping has made returns very common. Customers expect a single click to solve product
issues. AWL India designed this system to scale easily and handle thousands of requests daily. The
software integrates directly with e-commerce websites. When a user clicks return on an app, the system
gets the notice immediately. This automation removes manual data entry.

ABOUT AWL INDIA

AWL India is a logistics enterprise based in Gurugram, established in 2007. It offers warehousing, cargo
transportation, and custom packaging solutions. The company works across retail, electronics, and
healthcare. It focuses heavily on technology and automation. It runs fulfillment hubs to help brands
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expand across India, making modern supply chains highly reliable for all partners.
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