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EzMedTech.ai Launches AI-Powered Platform to Automate
Medical Workflows for Modern Clinics

Atlanta, Georgia May 28, 2026 (Issuewire.com)  -  EzMedTech.ai, a healthcare technology company
based in Atlanta, Georgia, today announced the broad availability of its AI-powered medical workflow
automation platform designed to help clinics reduce administrative burden, improve patient
engagement, and increase operational efficiency - all within a single HIPAA-compliant, EHR-integrated
solution.

As healthcare providers face mounting pressure from staffing shortages, rising administrative costs, and
increasing patient expectations, EzMedTech offers a comprehensive answer: an intelligent platform that
automates the most time-intensive front-desk and revenue cycle tasks through natural language AI
voice agents and automated messaging.

"Clinic staff spend enormous amounts of time on calls that can be handled intelligently and
automatically," the company stated. "EzMedTech.ai was built to give that time back — and to give
patients a better, faster experience from the very first call."

Key Platform Capabilities

AI Voice Agent for Smart Scheduling — EzMedTech.ai's natural language phone system handles
appointment bookings, cancellations, and rescheduling 24/7 with human-like conversation, directly
integrated into the clinic's existing EHR and phone number.

Real-Time Insurance Eligibility Verification — The platform verifies a patient's in-network status, co-
pay, deductible, and remaining benefits during scheduling calls or via self-service chat, reducing
surprises, billing disputes, and preventable no-shows.

AI-Driven Accounts Receivable Follow-Up — Automated voice and SMS outreach handles
empathetic payment conversations, tracking outcomes such as paid, promise-to-pay, and disputed -
improving collections while significantly reducing staff workload.

Medication Refill Automation — AI-powered reminders and follow-ups for medication refills ensure
patients stay on track while lightening the load on front-desk and nursing staff.
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Immigration Exam & Forms Automation — Specialized workflows for immigration medical
examinations automate form completion and compliance tracking, a critical need for civil surgeon
practices.

Built for Trust: HIPAA, SOC 2, and 20+ EHR Integrations

Security and compliance are foundational to EzMedTech. The platform is both HIPAA-compliant and
SOC 2 certified, and offers over 20 native integrations with leading EHR and practice management
systems. Clinics can go live within one week with minimal disruption to existing workflows.

EzMedTech.ai currently serves a growing roster of healthcare clients across the United States,
spanning primary care, specialty practices, urgent care centers, and civil surgeon offices.

About EzMedTech.ai

EzMedTech.ai is an Atlanta-based healthcare technology company developing AI-powered automation
solutions for modern medical practices. Its platform combines intelligent voice agents, real-time
insurance verification, automated AR follow-up, and deep EHR integration into a single HIPAA-
compliant solution - enabling clinics to focus on patient care, not paperwork.

To learn more visit www.ezmedtech.ai.

Media Contact

https://www.ezmedtech.ai


Issuewire
www.Issuewire.com

Ezmedtech

*********@ezmedtech.ai

678-210-5240

3423 Piedmont Rd NE

https://www.ezmedtech.ai/

Source : Ezmedtech

See on IssueWire

 

Powered by TCPDF (www.tcpdf.org)

https://www.issuewire.com/ezmedtechai-launches-ai-powered-platform-to-automate-medical-workflows-for-modern-clinics-1866430929205963
http://www.tcpdf.org

