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SupportSave Expands Global 24/7 Technical Support
Outsourcing to Help Businesses Scale Faster

Helping global businesses reduce support costs, improve uptime, and deliver seamless
customer experiences through Al-powered outsourced IT and helpdesk services.

Norcross, Georgia Apr 6, 2026 (Issuewire.com) - SupportSave, a global technical support
outsourcing provider and a Fusion CX company, today announced the expansion of its end-to-end
technical support and IT helpdesk outsourcing services designed to help fast-growing organizations
scale operations, reduce costs, and deliver world-class customer experiences.
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SupportSave delivers round-the-clock technical support through phone, email, and live chat, enabling
product- and service-driven companies to offer always-on assistance without the operational burden of
building and managing in-house teams. The company currently supports clients across North America,
Latin America, EMEA, and Asia-Pacific with delivery centers in 12 countries.

Meeting the Growing Demand for Always-On Technical Support

As businesses increasingly operate in global and digital-first environments, the need for scalable,
reliable technical support has never been greater. SupportSave helps organizations improve
performance metrics such as customer satisfaction (CSAT), first-call resolution (FCR), and average
handle time (AHT) through structured processes and specialized teams.

SupportSave has achieved significant operational milestones, including:

e 24/7 global support coverage
¢ 99+ clients served worldwide
¢ 1M+ support tickets resolved
¢ 11+ business awards earned

Comprehensive Suite of Technical Support Services

SupportSave offers a broad portfolio of outsourcing services designed to handle complex IT and
customer experience challenges, including:

e Technical support and IT helpdesk services

Network monitoring and remote desktop support
Software, SaaS, and platform support

loT and smart device monitoring

Field service and dispatch coordination

Remote patient monitoring and healthcare IT support

These services integrate seamlessly with client technology stacks and function as an extension of
internal teams.

Al-Driven Support for Faster Resolutions
SupportSave leverages advanced Al tools to enhance operational efficiency and customer experience.
Its technology ecosystem includes conversational Al, QA automation, predictive diagnostics, and real-

time agent assistance to improve resolution rates and streamline support workflows.

This Al-driven approach helps businesses maintain uptime, reduce operational costs, and ensure
consistent service delivery across multiple customer touchpoints.

Industry-Focused Expertise
SupportSave provides specialized support tailored to the unique needs of multiple industries, including:
e Telecom and broadband/ISP

* Healthcare and remote patient monitoring
e Hospitality and travel
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e Education technology
e Ecommerce and technology platforms

By aligning support teams with industry-specific requirements and compliance standards, the company
helps organizations deliver secure, reliable, and scalable technical assistance.

Customer Impact

Organizations partnering with SupportSave report faster resolution times, improved efficiency, and the
ability to refocus internal teams on strategic innovation and growth.

About SupportSave
SupportSave is a global technical support outsourcing company delivering 24/7 helpdesk, IT support,
and network monitoring services to businesses worldwide. With Al-driven tools, industry-specific

expertise, and global delivery capabilities, SupportSave helps organizations build high-performing, cost-
effective support operations that scale with growth.

Media Contact

SupportSave

FrRERes@supportsave.com

(855) 2009179

3150 Holcomb Bridge, Suite 300, 3rd Floor, Norcross, GA 30071
https://www.supportsave.com/
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