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LEELEN Takes the Lead in Best Smart Community Services in
China: A Deep Dive into Al-Powered Services
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Xiamen, Fujian Apr 1, 2026 (Issuewire.com) - LEELEN: Decades of Innovation and Market
Leadership

Smart community services refer to the application of the Internet of Things (IoT), cloud computing, and
mobile internet to provide a high-quality, safe, and comfortable living environment for residents. By
digitizing infrastructure and automating management tasks, these services bridge the gap between
traditional property management and the demands of a high-tech society. Currently, the pursuit of the
Best Smart Community Service in China has become a pivotal focus for developers and technology
providers alike.

The journey toward establishing a premier smart community framework requires deep industry expertise
and a robust manufacturing foundation. LEELEN, founded in 1992, has been at the forefront of this
industry for over three decades. As a high-tech enterprise integrating R&D, manufacturing, and sales,
the company has established itself as a top-tier provider in China’s building intercom and smart home
sectors.

LEELEN’s influence extends beyond its product sales; it serves as a lead organization for international
building intercom standards and the chief editor of China’s national smart home standards. This
leadership role ensures that its technological trajectory aligns with global best practices and future-proof
requirements. With an expansive industrial campus in Xiamen covering 460,000 m? and a network of 37
branch offices, the organization possesses the scale necessary to support large-scale community
deployments across diverse geographical regions.


https://www.issuewire.com/
https://www.smartleelen.com/
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Technical Innovation and Core Competencies

The core competitiveness of a smart community provider lies in its ability to innovate and maintain
quality across the entire lifecycle of a project. LEELEN currently serves over 30 million users, holding a
market share of more than 20% in China. This scale is built upon a foundation of continuous R&D and a
comprehensive suite of qualifications and certifications that validate the reliability of its Al-powered
solutions.

Technological innovation at LEELEN is characterized by a "Cloud-Pipe-Terminal" architecture. This
approach ensures that data flows securely from the end-user devices (terminals) through optimized
communication channels (pipes) to the intelligent cloud platform. This infrastructure allows for high-
concurrency handling, which is crucial for large-scale communities where thousands of devices may be
operating simultaneously.

The application scenarios for these technologies are vast. In high-end residential projects, LEELEN’s
integrated systems manage everything from the main gate to the bedroom curtains. For property
managers, the platform provides a visualized dashboard for equipment monitoring and maintenance,
significantly improving operational transparency. By combining hardware durability with software
intelligence, the company ensures that the smart community remains functional and relevant throughout
the building's lifespan.

The Evolution and Future Trends of Smart Community Ecosystems

The global shift toward urbanization has necessitated more intelligent ways to manage high-density
residential areas. In China, the smart community industry has transitioned from simple digital security
systems to comprehensive Al-integrated platforms. The future trend is clearly moving toward "all-in-one"
integration, where hardware such as intercoms, locks, and lighting are no longer isolated silos but
interconnected components of a centralized intelligent brain.

One of the most significant shifts in this sector is the transition from reactive to proactive service models.
Traditionally, community management relied on manual intervention or resident complaints. However,
with the rise of Al-powered services, the infrastructure itself can now monitor anomalies, predict
maintenance needs, and automate emergency responses. This shift not only reduces labor costs for
property managers but also significantly elevates the living standard for residents, making the
environment "perceptive" to human needs.

Al-Powered Services: Redefining Residential Intelligence

Artificial Intelligence is the engine driving the next generation of community services. Al-powered
services in a smart community context involve the use of machine learning and computer vision to
handle complex tasks such as facial recognition for contactless entry, behavioral analysis for security
monitoring, and intelligent energy management.

The significance of Al lies in its ability to process vast amounts of data in real-time. For instance, an Al-
driven security system can distinguish between a resident returning home and an unauthorized intruder,
triggering specific protocols without human delay. Furthermore, Al enhances the accessibility of smart
home features, allowing for seamless voice-controlled environments and automated climate control
(HVAC) that adjusts based on occupancy and ambient conditions. These technological advancements
are not merely luxuries; they are essential tools for building sustainable, safe, and efficient urban
habitats.
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Integrated Product Solutions for Modern Living

To achieve the benchmark of the best smart community service, a comprehensive hardware portfolio is
essential. As technology becomes deeply intertwined with living environments, smart devices are no
longer isolated tools but synergistic elements that enhance the overall user experience. This was vividly
illustrated in the hit variety show Warm Inn, where LEELEN, as the official strategic partner, integrated
its whole-house smart system into the inn. Through the daily routines of celebrity guests like Lu Yi, the
show demonstrated a new paradigm of smart living. The core components of these integrated solutions
include:

e Smart Intercom & Access Control:As the first line of defense and communication, smart
intercoms have evolved from simple audio devices to visual Al terminals. They allow for remote
visitor management and integration with mobile applications, ensuring residents stay connected
to their homes from anywhere.

e Smart Security and Sensors:From smart locks to environmental sensors, these devices
provide 24/7 monitoring. Smart sensors can detect gas leaks, smoke, or water intrusion,
sending instant alerts to both the resident and the property management office.

e Smart Control Panels & Lighting:Centralized control is vital for a cohesive smart home
experience. The LEELEN A10 Series Smart Panel, which gained significant attention in Warm
Inn, serves as a prime example of this "central nervous system." It is more than just an interface;
it is the intelligent brain of the entire ecosystem. Featuring a sophisticated dual-screen design, it
vertically integrates complex systems such as lighting, curtains, and HVAC. In practical
scenarios, guests can activate personalized "Scene Modes" with a single touch—such as
instantly adjusting the ambiance for a cozy dinner. This high degree of integration transforms the
panel from a simple physical switch into a spatial "mood regulator," creating a truly immersive
interactive experience.

These products provide the physical foundation upon which Al services operate. By ensuring high
reliability and cross-device compatibility, technology providers like LEELEN are enabling a seamless
transition from the public community space to the private home interior.

Delivering Excellence in Smart Community Management

In conclusion, the movement toward smarter urban living is driven by a combination of resident demand
for convenience and the management's need for efficiency. The integration of Al-powered services into
the fabric of residential communities is no longer a futuristic concept but a present-day reality. Achieving
the status of providing the best smart community service in China requires more than just manufacturing
devices; it demands a deep understanding of standard-setting, a commitment to R&D, and a localized
service network capable of supporting millions of users.

As the industry continues to mature, the focus will remain on how technology can better serve humanity.
Through the seamless integration of smart intercoms, security, and home automation, the vision of a
truly intelligent, safe, and comfortable community is being realized across China, setting a global
standard for the future of urban life.

For more information on smart community and smart home solutions, please visit:
https:/www.smartleelen.com/



https://www.smartleelen.com/products
https://www.smartleelen.com/
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