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LEELEN Among the Top 10 Suppliers of Advanced AI Smart
Intercom in the World: An Analysis of Innovation

Xiamen, Fujian Apr 1, 2026 (Issuewire.com)  -  The global landscape of residential security and
building automation is undergoing a seismic shift, driven by the rapid integration of artificial intelligence
and the Internet of Things (IoT). At the forefront of this transformation is the AI Smart Intercom—a
sophisticated evolution of traditional door entry systems that now functions as the intelligent gateway to
modern living. Recognizing this technological leap, LEELEN has solidified its position as one of the Top
10 Suppliers of Advanced AI Smart Intercom in the World. These advanced systems move
beyond simple voice and video transmission, employing edge computing, facial recognition, and
automated building management protocols to ensure unprecedented levels of security and convenience
for urban residents.

The Evolution of Smart Communities: Industry Trends and Technological Imperatives

The global building intercom market is currently transitioning from basic digital connectivity to high-level
intelligence. As urbanization accelerates, the demand for "Smart Communities" has become a central
pillar of modern real estate development. Industry data suggests that the global smart home and
intercom market is expected to maintain a robust compound annual growth rate, fueled by the necessity
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for contactless access control, remote management, and integrated property services.

In this context, the role of AI is no longer optional; it is the primary differentiator. Traditional systems
often suffered from high latency, poor image recognition in low-light conditions, and fragmented
ecosystems that failed to communicate with other home devices. The emergence of Advanced AI Smart
Intercoms addresses these pain points by utilizing deep learning algorithms to distinguish between
residents, guests, and potential intruders with near-perfect accuracy. Furthermore, the convergence of
SIP (Session Initiation Protocol) with cloud-based platforms allows for seamless mobile integration,
making the intercom the central hub for the entire smart home environment.

For a provider like LEELEN, which has been rooted in the industry since 1992, the importance of these
technological shifts cannot be overstated. As the lead organization for international building intercom
standards and the chief editor of China’s national smart home standards, LEELEN’s focus on R&D
serves as a benchmark for the industry. The transition from a hardware manufacturer to an integrated
solution provider reflects a broader trend: the value is no longer just in the device, but in the intelligent
"brain" that powers the community ecosystem.

An Analysis of Innovation: LEELEN’s Core Technological Advantages

To understand why LEELEN maintains a dominant market share and serves over 30 million users, one
must analyze the specific layers of innovation that define their product architecture. The company’s
success is built upon strategic pillars that address the most complex technical challenges in the
industry.

1. Full-Stack AIoT Platform: Early Deployment and High Compatibility

One of LEELEN’s most significant competitive advantages is its early investment in a full-stack AIoT
(Artificial Intelligence of Things) platform. Unlike many competitors who rely on third-party software
layers, LEELEN has developed an end-to-end ecosystem that encompasses hardware, firmware, and
cloud services. This architecture ensures high compatibility and strong adaptability across various
residential layouts and scales. This full-stack approach allows for "horizontal" integration with diverse
smart home appliances and "vertical" integration with property management software, reducing
technical friction for developers.

2. Core Communication Protocols: The Moat of System Stability

In the realm of smart intercoms, stability is the ultimate metric of quality. LEELEN has established a
formidable "moat" by developing its own core communication protocols based on a true TCP/IP
backbone. By optimizing the underlying data transmission logic, LEELEN devices achieve lower latency
in audio and video streaming compared to standard off-the-shelf solutions. This self-reliance ensures
that even in complex network environments—such as high-rise buildings with thousands of nodes—the
system remains resilient against data congestion.

3. AI Perception and Interaction: Focusing on "Safety + Convenience"

LEELEN’s innovation in AI perception is best demonstrated in its flagship products, such as the
10.1-inch touch screen outdoor camera intercoms. These devices integrate industry-leading facial
recognition and palm vein scan technology. By focusing on the core needs of "Safety + Convenience,"
LEELEN has solved the technical difficulty of "anti-spoofing," ensuring that high-resolution photos or
videos cannot trick the system. The AI interaction extends to "touchless" entry solutions, allowing
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residents to grant access via gesture recognition or mobile app-based remote unlocking.

4. Hardware Resilience in Extreme Environments

A major technical hurdle for outdoor AI equipment is environmental endurance. LEELEN addresses this
through advanced industrial design, featuring IP65-rated waterproof and dustproof aluminum frames
combined with tempered glass. To solve the problem of lens fogging and component failure in varying
climates, LEELEN utilizes heated lenses to prevent condensation in humid areas and specialized
thermal management systems that allow AI processors to function reliably in both extreme heat and sub-
zero temperatures.

5. Data Security and Privacy Protection

As systems become more interconnected, cybersecurity becomes a paramount concern. LEELEN
implements robust encryption standards for data both at rest and in transit. By adopting a "Security by
Design" approach, the company ensures that facial biometric data and communication logs are
protected against unauthorized access. This commitment to data integrity is essential for maintaining
the trust of the 30 million users who rely on LEELEN's ecosystem daily.

Application Scenarios and Global Project Success

The practical application of LEELEN’s technology is evidenced by its vast network of over 37 branch
offices and 200 service stations. Their solutions are tailored for a variety of scenarios, ranging from high-
end luxury villas to large-scale urban residential complexes.

In premium residential projects, LEELEN’s smart intercoms serve as the centerpiece of home
automation. A resident arriving home is recognized by the AI outdoor station, the door unlocks, the
elevator is automatically called to the ground floor, and the home’s lighting and climate control systems
are activated—all triggered by a single point of interaction at the gate. This level of synergy between the
intercom and building infrastructure showcases the power of LEELEN's integrated solutions.

Furthermore, LEELEN’s commitment to quality is backed by its role as a leader in international
standards. Their 460,000 m² Xiamen industrial campus serves as a global hub for manufacturing
excellence, ensuring that every device shipped meets the rigorous demands of the international market.

Conclusion

As the world moves toward a future defined by intelligent infrastructure, LEELEN’s role as a top-tier
supplier is secured by its 30-year legacy of innovation and its forward-looking R&D strategy. By bridging
the gap between hardware reliability and AI intelligence, LEELEN is not just selling intercoms; they are
defining the standards of the modern smart community. For partners and users worldwide, the brand
represents a fusion of experience and cutting-edge technology, ensuring that the "gateway" to the home
is always secure, smart, and seamless.

For more information on LEELEN’s integrated solutions and product range, please visit the official
website: https://www.smartleelen.com/
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