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DialogPay Brings WhatsApp Checkout and Unified Payments
to UAE Businesses

DialogPay Launches WhatsApp Checkout & Payment Gateway in UAE
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Dubai, United Arab Emirates Mar 31, 2026 (Issuewire.com) - DialogPay has formally introduced its
unified checkout and payment gateway platform to the UAE market, enabling businesses to accept
secure payments across WhatsApp, websites, mobile apps, and other messaging channels from a
single system.

Developed by Dubai-based technology firm Grafdom, DialogPay combines conversational commerce
with full-stack payment infrastructure. The platform allows customers to browse, interact, and complete
transactions directly inside WhatsApp while also supporting traditional website and mobile app
checkout.

As digital commerce in the UAE continues shifting toward messaging-first interactions, DialogPay
provides businesses with the ability to turn conversations into secure payments without forcing
customers to switch platforms.

Unlike standalone gateways that focus only on website transactions, DialogPay supports:

e In-chat checkout on WhatsApp and messaging platforms
e Website and mobile app payment integration

¢ Hosted checkout pages and payment links

¢ Shopify and WooCommerce plugin integrations

¢ APIl-based custom deployments

DialogPay is PCI DSS compliant and operates as an Official Meta Business Partner, leveraging
WhatsApp Business APl infrastructure to support verified messaging, structured payment flows, and
broadcast communication.


https://www.issuewire.com/
https://www.dialogpay.com/?utm_source=PR&utm_medium=directory&utm_campaign=uae_launch_wave1
https://www.grafdom.com/
https://www.grafdom.com/dialogpay-payment-gateway/
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In addition to its unified checkout capabilities, DialogPay offers competitive transaction rates designed
to support startups, SMEs, and growing enterprises in the UAE. The company follows a transparent
pricing approach, allowing businesses to scale their payment operations without complex fee structures
or hidden costs.

The platform is built for both local and global coverage, supporting international payment methods while
maintaining localized relevance for UAE and GCC businesses.

“Today’s customers expect to pay where the conversation happens,” said Adnan Shakir, CEO of
DialogPay. “Whether that conversation begins on WhatsApp, Instagram, a website, or a mobile app,
businesses need one secure checkout experience that connects everything. That is what DialogPay
delivers.”

DialogPay positions itself as more than a chat tool. It operates as full-stack payment gateway
infrastructure that unifies messaging, automation, and checkout across channels, giving businesses a

single system to manage customer engagement and transactions.

Businesses can activate the system through direct AP integration, ready-to-use plugins, or instant
payment links, making it accessible for startups, SMEs, and enterprise-level organizations.

More information is available at www.dialogpay.com

About DialogPay

DialogPay is a global payment gateway and conversational commerce platform that enables businesses
to accept payments across WhatsApp, websites, mobile apps, and messaging channels. The platform
supports 1000+ payment methods across 167+ countries and operates with PCl DSS-compliant
infrastructure.

DialogPay integrates checkout, automation, and customer messaging into a single system designed to
simplify digital commerce for businesses in the UAE, GCC, and international markets.

About Grafdom

Founded in 2005, Grafdom is an award-winning digital agency and tech consultant specializing in
fintech infrastructure, digital transformation, and scalable web solutions across the UAE and the Middle
East.

DialogPay is one of Grafdom’s flagship fintech platforms, built to meet international security standards
while addressing the region’s growing demand for unified payment and conversational commerce
solutions.
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