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Alex Hemmat, Board Member of Charge One, Announces
Launch of the Secure Customer Vault Feature

Plano, Texas Mar 30, 2026 (Issuewire.com) - Charge One, a provider of payment processing
solutions, today announced the launch of its new Customer Vault feature, designed to help businesses
securely store customer payment information and streamline future transactions.

The Customer Vault feature allows merchants to safely store cardholder data using advanced
encryption and tokenization technology, reducing the need to repeatedly collect sensitive payment
details. This not only improves the customer experience but also helps businesses maintain strong
security and compliance standards.

“Businesses today need faster, more secure ways to manage customer payments,” said Alex Hemmat,
Board member of Charge One. “Our Customer Vault feature gives merchants the ability to securely
store payment information while making repeat transactions, subscriptions, and invoicing more efficient
than ever.”

With the new Customer Vault functionality, Charge One merchants can:

e Securely store customer payment profiles for future use
¢ Enable faster checkout for returning customers

¢ Simplify recurring billing and subscription management
¢ Reduce PCI compliance scope through tokenization

¢ Improve overall customer experience and retention

The feature is fully integrated within Charge One’s payment platform, allowing businesses to manage
stored customer data alongside transactions, reporting, and billing tools in one centralized system.

As digital payments continue to grow, secure data handling has become a top priority for businesses of
all sizes. Charge One’s Customer Vault addresses this need by combining convenience with enterprise-
grade security, giving merchants peace of mind while delivering a seamless payment experience to their
customers.

The Customer Vault feature is now available to all eligible Charge One merchants.

About Charge One

Charge One is a online payment solutions provider offering businesses a full suite of tools to accept and
manage payments, including credit card processing, mobile payments, virtual terminals, and recurring

billing solutions. With a focus on innovation, security, and customer support, Charge One helps
businesses get paid faster and operate more efficiently.
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