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SmartCity 311 launches smart Field Inspection Module to
boost city work monitoring and civic service delivery.

New field inspection module strengthens city field work monitoring software and improves
non-emergency civic service delivery

Ahmedabad, Gujarat Feb 2, 2026 (Issuewire.com) - SmartCity 311, a smart governance technology

platform, has announced the introduction of its new Field Inspection Module, developed to help urban
local bodies modernize inspection workflows and strengthen citywide service execution using advanced
city field work monitoring software.

The newly launched field work inspection module enables municipal authorities to digitally manage
inspections, monitor field teams, and track non-emergency civic service requests through a unified
system. This enhancement supports cities in delivering faster responses, better accountability, and data-
driven governance.

With increasing demand for digital civic infrastructure, SmartCity 311’s field work monitoring module
allows inspection officers and supervisors to capture real-time field data, upload geo-tagged images,
update inspection statuses, and maintain standardized checklists directly from mobile devices. The
solution is designed to reduce manual reporting delays and improve on-ground operational visibility.
“Our goal is to provide cities with practical tools that simplify inspection management while improving
citizen trust,” said a spokesperson from SmartCity 311. “This field inspection module empowers civic
teams to perform efficient field operations and ensures non-emergency civic issues are addressed
transparently.”

Key Capabilities of the Field Inspection Module Include:

* Digital Inspection Reporting for roads, sanitation, utilities, and public assets

* Real-Time Field Work Monitoring with location-based tracking

» Centralized Dashboards for supervisors to review inspection performance

¢ Automated Task Allocation integrated with citizen complaints

* Mobile-Friendly Interface for inspectors and civic staff

The field work inspection module seamlessly integrates with SmartCity 311’s smart civic issue
reporting system, enabling residents to report civic concerns through a civic issue reporting app or
311 citizen services app. Citizen-submitted non-emergency requests are routed to the appropriate
departments, ensuring faster resolution and measurable service outcomes.


https://www.issuewire.com/
https://www.smartcity311.com/field-work-monitoring-module/
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As a complete non emergency civic service platform, SmartCity 311 supports local governments

with features such as complaint management, field staff attendance tracking, project monitoring, and
service request analytics. The solution is suitable for municipalities seeking scalable city field work
monitoring software that aligns with smart city initiatives.

SmartCity 311 continues to expand its digital governance offerings to help cities build responsive,
transparent, and citizen-centric service ecosystems.

About SmartCity 311

SmartCity 311 is a comprehensive smart civic issue reporting system and 311 citizen services
app designed to connect citizens, field teams, and city administrators on a single digital platform. By
offering advanced tools such as the field work monitoring module, inspection management, and
service request tracking, SmartCity 311 helps cities improve operational efficiency and civic
engagement.

For more information, visit:_https://www.smartcity311.com/
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