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Managed IT Services in Miami, FL and the Power of AI
Automation by Ciegate Technologies
Discover how Ciegate Technologies delivers Managed IT services and uses the power of AI
to create advanced IT customer support for Miami businesses in Downtown, Hialeah, Miami
Gardens, Dadeland, Wynwood, Kendall and more Miami locations.

Miami, Florida Feb 24, 2026 (Issuewire.com)  -  CIEGATE TECHNOLOGIES EXPANDS MANAGED
IT SERVICES AND AI CUSTOMER SUPPORT ACROSS MIAMI-DADE COUNTY

Ciegate Technologies, a Miami-based managed IT services provider, announces expanded service
coverage across Miami-Dade County neighborhoods, including Coral Gables, Hialeah, Kendall,
Brownsville, Pinecrest, South Miami, Riverside, Olympia Heights, Westwood Lake, and Sunset.

Businesses across these neighborhoods now have direct access to Ciegate's full suite of IT services,
with a focus on two high-demand solutions: Managed IT Services and AI-Powered Customer Support.

Managed IT Services in Miami, FL

https://www.issuewire.com/
https://ciegate.com/locations/hialeah/
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Ciegate delivers 24/7 proactive IT monitoring, cybersecurity, cloud computing, and compliance support
for healthcare, finance, and professional services firms across Miami-Dade. The company manages
endpoints, closes IT support tickets, and keeps business operations running without interruption. Clients
in Kendall, Coral Gables, and Hialeah rely on Ciegate as their single-source IT provider for infrastructure
management, disaster recovery, and regulatory compliance including HIPAA, CMMC, and NIST
800-171.

AI Customer Support Services

Ciegate now helps Miami businesses automate customer support using AI. The system resolves tickets,
responds to inquiries 24/7, and supports multilingual communication. This service reduces response
times and frees staff from repetitive tasks so they can focus on higher-value work.

Local businesses in neighborhoods like Brownsville, Olympia Heights, and Riverside that handle high
customer inquiry volumes are seeing the most direct benefit from AI-driven support automation.

About Ciegate Technologies

Ciegate Technologies operates out of 8950 SW 74th Court, Suite 2201, Miami, FL 33156. The company
serves businesses across Miami-Dade County with managed IT, cybersecurity, cloud solutions, VoIP,
and AI services. Ciegate has supported clients including South American Parts, Back in Motion Physical
Therapy, and Freeman Orthodontics.

Find Ciegate Technologies on Google Maps: https://maps.app.goo.gl/aWL67Wr48Bi3Fjp27

Website: https://ciegate.com Phone: 305-501-2880
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8950 Southwest 74th Court, Suite 2201
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