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EchoCall.de Launches GDPR-Compliant AI Voice Agent &
Chatbot Platform for European Enterprises
Berlin-Based SaaS Startup Delivers 24/7 Automated Customer Service with Advanced Voice
AI and FreePBX Integration 

Berlin, Germany Feb 14, 2026 (Issuewire.com)  -  EchoCall.de, an innovative AI-powered voice agent
and chatbot SaaS platform, today announced its official launch, revolutionizing automated customer
service for European businesses. The platform enables companies to deploy intelligent voice assistants
and chat solutions without requiring programming expertise, delivering 24/7 customer engagement with
full GDPR compliance.

Automated Customer Interaction Around the Clock

EchoCall's comprehensive platform provides businesses with cutting-edge AI voice and chat automation
technology. By integrating advanced voice synthesis capabilities and seamless FreePBX VoIP system
connectivity, companies can deliver round-the-clock customer support with natural-sounding AI agents
that understand and respond in multiple languages.

The platform features advanced API integrations with leading providers including OpenRouter for multi-
model AI capabilities and Stripe for streamlined payment processing. Businesses can customize their AI
agents through an intuitive dashboard, configure conversation flows, and monitor performance metrics
in real-time.

Enterprise-Grade Security and GDPR Compliance

As a European SaaS provider, EchoCall prioritizes data protection and regulatory compliance. All
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customer data is stored on European servers and fully adheres to strict GDPR requirements, providing
businesses with peace of mind when handling sensitive customer interactions. The platform's security
architecture meets enterprise-grade standards for authentication, encryption, and access control.

Key Platform Features

EchoCall.de offers a comprehensive suite of capabilities designed for modern business needs:

- AI-powered voice agents with natural language processing
- Multi-channel chatbot deployment across web and messaging platforms
- FreePBX and VoIP system integration for telephony automation
- Real-time analytics and conversation monitoring dashboard
- Custom workflow builder with no-code configuration
- Multi-language support for international operations
- Enterprise API access for advanced integrations
- Scalable infrastructure supporting high-volume interactions

Transforming Customer Service Operations

"Customer service automation has evolved beyond simple chatbots," said the founder of EchoCall LLC.
"Our platform combines advanced AI voice technology with practical business integration, enabling
companies to scale their customer support while maintaining quality interactions. Being based in
Germany allows us to offer European businesses a trusted, GDPR-compliant solution."

The platform serves multiple business use cases including automated customer support, lead
qualification, appointment scheduling, order tracking, and FAQ handling. Companies across industries
including e-commerce, healthcare, real estate, and professional services can benefit from EchoCall's
automation capabilities.

Availability and Pricing

EchoCall.de is available immediately with flexible subscription plans tailored to businesses of all sizes.
The platform offers a free trial period allowing companies to test the technology before committing.
Enterprise customers can access custom solutions with dedicated support and advanced features.

For more information about EchoCall.de and to start a free trial, visit https://echocall.de

About EchoCall LLC

EchoCall LLC operates EchoCall.de, a Berlin-based AI SaaS platform that empowers businesses to
automate customer communication through intelligent voice agents and chatbots. The company focuses
on delivering enterprise-grade automation technology with European data protection standards, serving
businesses across the DACH region and international markets.
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Media Contact

EchoCall LLC

*********@echocall.de
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