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Sudarshan Al Labs Launches Hindi-First Al Ecosystem to
Digitalize 280M Indian MSMEs and Offline Businesses

Lucknow-based startup bridges the digital divide with affordable, government-aligned Al
tools designed specifically for non-technical business owners in Tier 2 and Tier 3 cities.
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Lucknow, Uttar Pradesh Jan 4, 2026 (Issuewire.com) - NAVA-NETRA NEURAL Sudarshan Al
Labs, a technology startup headquartered in Lucknow, today announced the official launch of its
comprehensive Al-driven platform designed to accelerate the digital transformation of India’s Micro,
Small, and Medium Enterprises (MSMESs). The launch introduces a "Hindi-First' technology suite
addressing the critical operational gaps faced by over 280 million underserved offline businesses across
the nation.

By integrating localized business intelligence with accessible artificial intelligence, Sudarshan Al Labs
aims to democratize digital growth for the "Bharat" segment—comprising small shopkeepers, traders,
and service providers who have historically been excluded from the digital economy due to language
barriers and complex interfaces.

Bridging the Digital Divide in Bharat

Despite India’s rapid digital adoption, a significant portion of the MSME sector remains reliant on legacy,
manual processes. Industry data indicates that while smartphone penetration is high, business-grade
digital adoption among micro-enterprises remains below 15%. The primary hurdles cited are the high
cost of existing SaaS solutions, the prevalence of English-centric interfaces, and a lack of technical
expertise among business owners.

Sudarshan Al Labs addresses these challenges directly by deploying a proprietary Al engine that
processes queries and executes tasks primarily in Hindi. This approach eliminates the intimidation
factor associated with technology adoption, allowing users to interact with advanced digital marketing
and operational tools using natural language.

"The current digital ecosystem assumes a level of tech-savviness that simply does not exist for the
average kirana store owner or micro-manufacturer," stated the Founder of Sudarshan Al Labs. "Our
technology is built on the premise that language should not be a barrier to efficiency. We are not just
building software; we are building a digital bridge for the 280 million Indians driving our grassroots
economy."

Product Capabilities and Strategic Integration
The newly launched platform offers a suite of tools specifically engineered for the Indian context:

¢ Hindi-First Interface: The core architecture prioritizes Hindi for all user interactions, from
onboarding to daily operations, ensuring high usability for non-English speakers.

e Government Scheme Integration: A dedicated module tracks and simplifies access to
relevant government initiatives such as the PM Vishwakarma Yojana and other MSME-focused
credit and subsidy schemes. This feature demystifies compliance and eligibility, connecting
businesses directly to state and central benefits.

e WhatsApp-Based Workflow: Recognizing WhatsApp’s ubiquity in India, the platform
integrates deeply with the messaging app, allowing businesses to generate invoices, manage
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inventory, and launch marketing campaigns directly through a familiar chat interface.

e GST and Compliance Automation: The system includes automated tools for basic GST filing
and regulatory compliance, reducing the reliance on expensive external consultants for routine
financial tasks.

Pilot Program Results and Operational Efficiency

Prior to the public launch, Sudarshan Al Labs conducted an extensive six-month pilot program involving
500 diverse offline businesses across Uttar Pradesh, ranging from retail outlets to small-scale
manufacturing units.

The pilot study yielded verifiable metrics validating the platform's impact:

» Efficiency Gains: Participating businesses reported a 35% improvement in operational
efficiency, attributed largely to the automation of manual bookkeeping and inventory tracking.

e Customer Acquisition: Businesses utilizing the Al-generated local marketing content saw a
20% increase in footfall within the first three months.

e Cost Reduction: By consolidating multiple tools into a single, affordable subscription, users
reduced their digital spending by an average of 40%.

o "Affordable Digital Marketing Services in Lucknow | Sudarshan Al Labs"

Get Al-powered digital marketing for MSMEs & kirana stores at just ¥89/month. Hindi-first solutions +
free UDYAM help. Start today

Aligning with National Digital Initiatives

The launch of Sudarshan Al Labs aligns with the Government of India’s "Digital India" and "Atmanirbhar
Bharat' (Self-Reliant India) missions. By focusing on the bottom of the pyramid, the startup supports the
national objective of formalizing the informal economy and increasing the contribution of MSMEs to the
country's GDP.

The startup’s unique "Affordability-First' pricing model ensures that these enterprise-grade tools are
accessible to businesses with limited working capital. This democratization of technology is expected to
play a pivotal role in leveling the playing field for offline retailers competing against large e-commerce
giants.

A Holistic Ecosystem for Growth

Beyond software, Sudarshan Al Labs is positioning itself as a comprehensive growth partner. The
company is simultaneously rolling out a digital literacy initiative comprising podcasts and educational
content tailored for the MSME community. These resources provide actionable insights on modern
business practices, digital marketing strategies, and financial management, further reinforcing the
company’s commitment to holistic business development.
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Future Roadmap

Following the Uttar Pradesh launch, Sudarshan Al Labs plans to expand its footprint to neighboring
Hindi-speaking states, including Bihar, Madhya Pradesh, and Rajasthan, within the next fiscal year.
Future updates will include voice-assisted commands and support for additional regional languages to
widen the accessibility net further.

Sudarshan Al Labs invites MSME owners, investors, and technology partners to explore how this new
platform can transform traditional business operations.

For more information, please visit: [Website ]
Contact Us : Start Here
Our Mission: Atmanirbhar MSME Success

Our mission lies in our focus on over 50 million small and offline MSME business owners,
empowering them to thrive and compete in India’s fast-moving digital economy through easy, no-code
and low-code Al tools

o Affordable by Design: ¥89 entry. Upgrade as you grow. No hidden fees.

¢ Hindi-First: Your language. Your logic. Your comfort.

e WhatsApp Native: Orders, invoices, updates—all where your customers already are.

e Agentic Al: Your personal Al co-founder, learning your business daily.

e Compliance-Ready: Instant Udyam certification. GST-ready invoices. MSME-first policies.
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Media Contact

NAVA-NETRA NEURAL SUDARSHAN Al LABS
werressx @gmail.com

+91-7080842220

C-block , Indira NagarAyodhya road
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Source : NAVA-NETRA NEURAL SUDARSHAN Al LABS PRIVATE LIMITED
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