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Cryotos Launches AI-Powered Field Assistant to Transform
Technician Troubleshooting and Reduce Equipment
Downtime

Chennai, Tamil Nadu Dec 18, 2025 (Issuewire.com)  -  Cryotos, a leading provider of AI Powered
Computerized Maintenance Management Systems (CMMS) and Enterprise Asset Management (EAM)
solutions, announced a breakthrough innovation in AI-assisted field maintenance: Cryotos AI, an
intelligent field assistant designed to equip technicians with instant access to critical troubleshooting
information and asset intelligence.

As industrial organizations strive to minimize equipment downtime and improve maintenance efficiency,
Cryotos is addressing a fundamental challenge facing field technicians—not the lack of information, but
the inability to access the right information at the right time. Cryotos AI bridges this gap by delivering
OEM troubleshooting manuals, legacy documentation, historical breakdown data, and AI-powered
guidance directly to technicians in the field. As a trusted innovator in maintenance management
technology, has developed a solution that transforms how field technicians approach troubleshooting,
enabling them to make faster, more informed decisions while reducing guesswork and equipment
downtime.

Smarter Troubleshooting Powered by Intelligent Field Assistance

Field technicians face a critical challenge: when equipment fails, they need instant access to the right
information without delays that compound maintenance costs. Cryotos AI solves this by serving as an
intelligent field assistant that intelligently surfaces relevant information at the moment of need. Using its
AI-powered Knowledge Base and deep integration with enterprise maintenance systems, Cryotos AI
enables technicians to access OEM documentation, historical repair records, and troubleshooting
guidance—all contextualized to their specific equipment and situation. This approach transforms
reactive troubleshooting into a smarter, faster process.

By equipping technicians with instant access to OEM manuals, AI-guided troubleshooting, and historical
breakdown data, Cryotos AI is driving faster repairs, boosting asset reliability, and significantly cutting
downtime costs across industrial operations. Speaking about this transformation, Ganesh Veerappan,
Digital Transformation Leader at Cryotos, emphasized that field technicians — often burdened by
outdated tools and fragmented information — now receive exactly what they need, exactly when they
need it. This innovation empowers them to work with confidence and speed, aligning with the demands
of modern maintenance operations.

Key Capabilities Include:

Instant OEM Documentation Access: Automatically surfacing manufacturer troubleshooting manuals
and technical specifications relevant to the equipment being serviced, eliminating time spent searching
through physical or digital documentation repositories.

Legacy System Integration: Providing seamless access to historical maintenance documents, archived
repair records, and legacy knowledge bases that contain critical insights into recurring issues and
proven solutions.

Intelligent Breakdown History: Displaying previous equipment failures, the resolutions applied, and
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performance outcomes, enabling technicians to benefit from collective maintenance experience and
avoid repeating past mistakes.

AI-Powered Knowledge Base Guidance: Offering step-by-step troubleshooting guidance powered by
machine learning, which learns from technician actions and continuously improves recommendations
based on real-world repair outcomes.

For more information about Cryotos AI and our CMMS/EAM solutions, visit https://www.cryotos.com/

About Cryotos

Cryotos is a leading provider of AI-powered Computerized Maintenance Management Systems (CMMS)
and Enterprise Asset Management (EAM) solutions designed for modern industrial organizations. Our
platform empowers maintenance teams, facility managers, and asset leaders to optimize equipment
reliability, reduce downtime, and make data-driven decisions that transform maintenance from a cost
center into a competitive advantage. By combining intelligent automation, predictive insights, and
intuitive field tools, Cryotos enables organizations across manufacturing, energy, utilities, healthcare,
and logistics to maximize asset performance and operational efficiency.
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