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Transec BPO Strengthens Its Role as a Leading Outsourcing
Company in Philippines
Transec BPO a business process outsourcing (BPO) company headquartered in Pasig, Metro
Manila Philippines. 

Greater Metropolitan Area, Philippines Nov 25, 2025 (Issuewire.com)  -   Transec BPO Solutions
Inc., a business process outsourcing company headquartered in Pasig, continues to solidify its position
as a trusted partner for startups and small to medium-sized businesses worldwide. Since its
establishment in 2010, Transec has grown steadily by offering highly specialized offshore teams
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designed to support companies that require tailored, high-performance outsourcing solutions.

Built by experienced BPO professionals who understand both the Philippine talent market and global
outsourcing best practices, Transec provides clients with flexible, scalable, and cost-efficient support
across multiple service areas. Over the past decade, the company has focused on simplifying
operations for its partners while helping them achieve greater process efficiency, customer satisfaction,
and overall business growth.

“As a business outsourcing service provider, our goal has always been to give businesses a more
personal, collaborative, and results-driven outsourcing experience,” said the Founder and CEO of
Transec BPO Solutions Inc. “We take pride in supporting clients who need specialized roles or smaller
teams but still expect enterprise-level performance. Our continued growth reflects the trust our partners
place in us and the dedication of our talented workforce.”

Transec’s expansion is driven by its strong commitment to service quality, operational excellence, and a
people-first culture. The company continues to add highly skilled specialists across a wide range of
roles, enabling clients to scale faster while maintaining flexibility and lowering operational costs by up to
25%.

Key Services Offered by Transec BPO

Customer Service & Support: Phone, chat, email, social media, in-app support,
inquiry handling, issue resolution, order management, and retention services.
Back-Office: Data processing, content moderation, accounting support, and general
administrative tasks.
IT Support Outsourcing: Graphic design, UI/UX design, web design, software
development, and QA testing.

Why Businesses Choose Transec

Transec BPO is recognized for its customized outsourcing approach, making it a preferred partner for
startups and SMEs that need dedicated, lean teams rather than high-volume call center operations. The
company offers:

Lower operational costs through efficient offshore staffing
Tailored workflows designed around client needs
Highly collaborative partnerships
Deep industry knowledge and process expertise
High-performance teams supported by strong leadership

“Our mission is to help companies operate more efficiently without sacrificing quality,” added. “We are
continuously investing in the right people, technology, and processes to ensure our clients receive the
best possible support. We are grateful to our stakeholders, partners, and team members for being a vital
part of our success story.”

About Transec BPO Solutions Inc.

Transec BPO Solutions Inc. is a boutique outsourcing company based in Pasig, Metro Manila,
Philippines. Founded in 2010, the company specializes in customer service, technical support, back-
office operations, and creative and development services. Transec serves clients across multiple
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industries including technology, retail, e-commerce, SaaS, and fintech.
Focused on performance, collaboration, and cost efficiency, Transec provides tailored offshore teams
that help companies streamline operations and scale with confidence.

Media Contact

Transec BPO Solutions Inc.

*********@transecbpo.com

+63 2 8632 7864
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