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Age of AI

By Crispin Thompson In an era where artificial intelligence is mastering logic, prediction, and speed,
Crispin Thompson reminds us that the greatest power left to humans is not computational—it’s
emotional. In The Human Advantage: Emotional Intelligence in the Age of AI, the founder of The
Leadership Studio delivers a compelling manifesto for a future where empathy, awareness, and
connection become the ultimate competitive edge. Thompson’s central question is deceptively simple:
What happens when machines learn faster than we do? His answer unfolds through a blend of
research, storytelling, and real-world leadership insights that show how emotional intelligence
(EQ)—once considered a “soft skill”—is now the most critical survival tool in business and beyond. With
clarity and warmth, Thompson guides readers through the habits and mindsets that define emotionally
intelligent leadership: building trust in hybrid teams, managing emotions before they manage you, and
leading change with courage and compassion. Each chapter reframes technology not as a threat, but as
an opportunity to partner with AI while preserving the essence of what makes us human. What makes
The Human Advantage stand out is its practicality. Thompson doesn’t just theorize about empathy—he
operationalizes it, showing how organizations can design emotionally intelligent cultures that scale as
fast as their technology. This isn’t a book about resisting the rise of machines—it’s about redefining
success in their presence. For executives, team leaders, and lifelong learners navigating the new digital
frontier, The Human Advantage is both a mirror and a map: a call to stay grounded, present, and
profoundly human in a world racing toward automation. Because, as Thompson reminds us, the best
leaders won’t outthink the machines—they’ll out-care them.
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