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Shaine Hobdy Wins Dual BookFest Awards for Business
Leadership and Excellence in Management

Renowned customer service expert Shaine Hobdy receives two Bronze BookFest Awards for
outstanding achievements in Business Leadership, recognizing his excellence in
management and professional growth.

Orlando, Florida Nov 5, 2025 (Issuewire.com) - Desireé Duffy, Founder of The BookFest, says, "l am
delighted to announce Shaine Hobdy as the winner of two awards at The BookFest Awards Fall 2025
Bronze.
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And the categories are

e Business Leadership - Leadership & Management
e Business Leadership - Professional Growth

This year's competition was exceptional, and Shaine Hobdy should be very proud of this outstanding
accomplishment.”

For more information about The BookFest Awards and to see the list of winners, please visit the Awards
Page on The BookFest website.

To watch the Salute to The BookFest Award Winners video montage, or to see recordings of The
BookFest videos, please visit the Programming Page of The BookFest Website.

ABOUT THE AUTHOR

Shaine Hobdy is a Life-Certified Customer Service Professional with over four decades of experience in
customer service management and leadership training. His career spans renowned organizations such
as Walt Disney World, United Airlines, Ritz-Carlton Hotels, Park Hyatt Hotels, JetBlue Airways, and
Asurion, where he has honed his expertise in team empowerment and operational excellence.

Hobdy’s professional philosophy centers on proactive communication, relationship-building, and
fostering environments where every team member feels valued and heard. His passion for mentoring
and leadership has driven significant improvements in team performance and customer satisfaction
across industries.

About The BookFest Adventure

The BookFest is the leader in virtual literary events, producing vital conversations on the world’s stage
for those who love to read and those who love to write. It launched in May 2020, at a time when many
live events were canceled. Free to attend, the biannual event takes place in the spring and fall,
streaming panel discussions, conversations, and live interactive sessions. As an award-winning event,
The BookFest has received recognition from the Webby Awards with a nomination in 2021, a gold
award from the Muse Creative Awards in 2020, and a silver award from the w3 Awards in 2020. The
BookFest features an array of literary speakers, experts, and authors, including: Mitch Albom, Kevin J.
Anderson, Angela Bole; Mark Coker; James Dashner; Robert G. Diforio; Dr. Michael Greger; Cheryl
Willis Hudson; Wade Hudson; Sarah Kendzior; Jonathan Maberry, Josh Malerman; Lisa Morton; Karla
Olson; Deborah M. Pratt; James Rollins; Connie Schultz; Michael Shermer; Mark K. Shriver; Danny
Trejo; Helene Wecker; Dr. Chanda Prescod-Weinstein, and many others. The BookFest is presented by
Books That Make You and produced by Black Chateau Enterprises. The BookFest is a registered
trademark of Desireé Duffy, founder of all three. For more information, visit The BookFest.com.
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COACHTO ALIGN

building empowered teams together

by Shaine Hobdy
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