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98% Consistency, 0 Staff: Anno Robot Redefines Airport
Coffee in 60 Countries

Shenzhen, Guangdong Nov 19, 2025 (Issuewire.com) - As millions of travellers rush through
terminals worldwide, one constant complaint has finally been solved: bad airport coffee served slowly by
exhausted staff. Shenzhen-based Anno Robot has quietly eliminated both problems with fully robotic
kiosks that deliver 98% brew-to-brew consistency and require zero human baristas. By November
2025, these Al-powered stations are operating in airports and high-traffic hubs across more than 60
countries, marking a turning point for the entire unmanned retail industry.

The Perfect Storm Driving Airport & Travel Retail Automation

The global vending machine market is accelerating from USD 21.46 billion in 2024 to USD 23.11
billion in 2025, reaching USD 45.06 billion by 2034 at a 7.7% CAGR. Within travel retail specifically,
the airport segment alone is projected to grow at 9.2% CAGR through 2030, driven by rising
passenger numbers and severe staffing shortages.
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Labour reality is the biggest catalyst. Post-pandemic, 25.3% of global food-service operators report
chronic staffing gaps, with airport concessionaires often facing 40-60% shift vacancies during peak
seasons. Traditional cafés routinely close counters after 10 p.m. or reduce menus because they simply
cannot find night-shift baristas. Meanwhile, passenger expectations have flipped: 73% now demand
contactless ordering and 68% expect service in under 60 seconds.

The broader Al-in-retail market validates the shift: USD 14.24 billion in 2025 — USD 96.13 billion by
2030 (46.54% CAGR). Airports, train stations, and highway rest areas are the perfect proving ground —
high fixed costs, 24-hour demand, and razor-thin staffing margins make full automation not just
attractive but economically unavoidable.

Anno Robot: The Airport-Grade Solution That Actually Works

Founded in 2017 and recognised as a Chinese National High-Tech Enterprise, Anno Robot has
become the undisputed leader in travel-retail robotics by solving the three problems every airport F&B
director loses sleep over: consistency, uptime, and labour.

Core Advantages

* 98% brew consistency across every cup, every hour, every country — verified by third-party
sensory panels

e Zero on-site baristas required after initial 90-minute training

* Lifetime system maintenance + one-year full warranty

* 30% of annual revenue reinvested in R&D — 70+ national patents, including 27 utility
models that lock competitors out of core latte-art and micro-foam technology

e Full CE/ FCC /1SO 9001 certification for instant global airport compliance

Main Products Deployed in Airports

e Al Coffee Robot (open & enclosed models) Freshly grinds, tamps, extracts, and creates Al-
guided latte art in <45 seconds. Supports WeChat Pay, Alipay, Apple Pay, and all major cards.

¢ Robotic Ice Cream Kiosk 30+ flavour matrix, 45-second service, UV self-cleaning — perfect
for family gates.

e Al Bartender Module Zero-error cocktail pouring for lounge and landside bars.

All units are built for overnight relocation: an entire café can be wheeled to a new gate or terminal in
under four hours to chase flight schedule changes.

Real Airport & Travel-Hub Cases (2024-2025)

e Asia-Pacific hub (50+ units): replaced eight traditional cafés, increased daily transactions
42%, eliminated all night-shift payroll

¢ Major European capital airport: robotic latte-art stations in two terminals running 18
consecutive months with zero downtime

¢ North American international gateway: 12 kiosks in transit halls achieved 6-month full ROI
during summer peak

e Middle Eastern mega-hub: ice-cream + coffee combo units placed landside, generating 300%
higher dwell-time revenue than traditional outlets

Every installation includes loT remote monitoring, predictive maintenance alerts, and the famous
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90-minute online training that turns any duty manager into a robot supervisor.

For airport operators facing staffing crises and rising minimum wages, Anno Robot is no longer a novelty
— it is the new standard.

Ready to bring 98% consistent, zero-staff coffee to your terminal?

Visit_https://www.coffeerobotsanno.com/ today.

Media Contact

Robot Anno (Shenzhen) Co., Ltd.

*********@annorobots.com

Source : Robot Anno (Shenzhen) Co., Ltd.
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