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WappBiz Launches AI Template Generator and AI Chatbot to
Transform WhatsApp Business Communication
The new AI-powered features enable businesses to create Meta-approved message
templates, automate conversations, and deliver seamless 24/7 customer engagement at
scale.

Pune, Maharashtra Oct 13, 2025 (Issuewire.com)  -  WappBiz, a trusted WhatsApp Business API
provider by Augment Works Pvt. Ltd., has announced the launch of two powerful AI-driven
features—the AI Template Generator and the AI Chatbot—aimed at transforming how businesses
communicate, automate, and engage with customers on WhatsApp.

Revolutionizing WhatsApp Automation with AI

In today’s fast-paced digital world, customers expect instant responses, personalized communication,
and round-the-clock availability. The new AI Template Generator and AI Chatbot from WappBiz address
these challenges head-on—giving businesses the tools to create, manage, and scale WhatsApp
communication faster than ever before.

The AI Template Generator utilizes intelligent algorithms to help businesses create Meta-approved
message templates that align with their brand tone and campaign objectives instantly. It eliminates the
need for repetitive manual drafting, ensures compliance with WhatsApp’s policies, and helps teams
launch campaigns in minutes rather than hours.

On the other hand, the AI Chatbot enables businesses to offer seamless, automated two-way
conversations that feel human, not robotic. From handling FAQs to lead qualification, appointment
booking, and customer support, the chatbot allows brands to stay active 24/7 while delivering
consistent, context-aware experiences.

Built for Real Business Results

These features were developed with one clear goal—to make WhatsApp business automation smarter,
faster, and more accessible. With AI assistance, WappBiz users can reduce manual workload, cut
operational expenses, and improve response times—all while maintaining a personal touch in every
customer interaction.

“At WappBiz, our mission is to empower businesses to communicate smarter, not harder,” said a
WappBiz spokesperson. “With the new AI Template Generator and Chatbot, companies can focus less
on managing tools and more on building genuine connections that drive sales and loyalty.”

Empowering Every Team—Marketing, Sales, and Support

For marketers, the AI Template Generator helps in creating personalized campaigns that drive
engagement and improve click-through rates.

For sales teams, the AI Chatbot acts as a real-time assistant—qualifying leads, following up instantly,
and keeping conversations warm even outside working hours.

For support teams, it ensures customers get instant, accurate responses, reducing waiting times and
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improving satisfaction scores.

A Step Forward in the Future of WhatsApp Automation

WappBiz continues to innovate in the WhatsApp automation space, focusing on usability, scalability,
and intelligence. The introduction of these AI-powered features reinforces the company’s commitment to
providing end-to-end solutions that help businesses of all sizes leverage WhatsApp for marketing, sales,
and customer support.

About WappBiz

WappBiz, developed by Augment Works Pvt. Ltd., is a leading WhatsApp Business API solution trusted
by businesses in over 30 countries. The platform offers advanced tools, including automation workflows,
bulk messaging, CRM integration, campaign analytics, and AI-powered communication, helping
organizations streamline operations and enhance customer engagement across various industries, such
as e-commerce, education, healthcare, real estate, and more.
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