Issuewire

L]
[N | SS U EWI re‘ www.Issuewire.com

SPXCommerce Brings Smart Al Automations for eCommerce
Owners at GITEX 2025 Dubai

Join us at the world’s largest Al &
Tech Startup Event.

BOOTH

13-17 OCT ‘25 .
C39 Dubai World Trade Center




Issuewire

[N | SS U EWi re www.lssuewire.com

Noida, Uttar Pradesh Oct 8, 2025 (Issuewire.com) - SPXCommerce, a composable and cloud-
native commerce platform, launched its groundbreaking suite of Smart Al Automations for the
eCommerce owner. This new product moves beyond basic Al recommendations to introduce an
autonomous system that manages critical business operations for maximum profitability.

The launch addresses a key pain point: the immense manual effort required to manage pricing,
inventory, and personalization. SPXCommerce's Smart Al Automations are designed to act as an in-
house team of data scientists and operations managers, working autonomously around the clock.

Core Al Automation Capabilities of SPXCommerce

2-Minute Vendor Onboarding: The platform's Al completely automates vendor onboarding, slashing a
traditionally week-long process to just two minutes for rapid marketplace scaling.

Agentic Al for Personalization: SPXCommerce's platform features autonomous Al agents that craft
unique, real-time shopping journeys for every customer, boosting engagement and sales conversions.

Al-Powered Chatbots: Integrated intelligent chatbots on the platform provide instant, 24/7 customer
support, effectively reducing support tickets and preventing cart abandonment.

Global-Ready from Day One: Enterprises can launch worldwide instantly, as the platform comes pre-
equipped with multi-lingual, multi-currency, and region-specific compliance features.

Seamless Ecosystem Integration: The platform is engineered for effortless connectivity, offering
smooth and robust integrations with all major ERP, POS, and CRM systems.

Uncompromising Security: SPXCommerce guarantees enterprise-grade reliability with sub-2-second
load times powered by AWS and robust security protocols that safeguard all operations.

Bl Reporting and Analytics Dashboard: The platform offers a centralized command center with real-
time, predictive analytics and actionable insights to inform strategic decision-making.

Speaking about Al innovation, Vikash Sharma, CEO at SPXCommerce, explained, “Our USP is
delivering a self-managing profit center. We are automating the intellect of commerce and solving
complex decisions on pricing, inventory, and personalization that directly impact the bottom line. This
allows business leaders to focus on vision and growth.”

About SPXCommerce

SPXCommerce is a composable, cloud-native commerce platform built on microservices and AWS
scalability. ISO 9001 & 27001 certified and a NASSCOM-D&B member, the platform delivers secure,
scalable solutions featuring Al-driven personalization, React storefronts, mobile apps, PIM, OMS, and
Bl dashboards.
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