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Real-Estate Maintenance Upgraded: What Made a 30-Year
Industry Pro Go All-In On Digital

In 2025, property maintenance software automates inspections, approvals, and reporting in
real time. RentPros showcases how Snaplinspect streamlined workflows and standardized on-
site inspection processes for faster, smarter property management.
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Charlotte, North Carolina Oct 13, 2025 (Issuewire.com) - A Case Study By Snaplnspect:
How RentPro's Takes a Proactive Approach to Property Care

After more than 30 years in property management, RentPros has learned that regular property check-
ups make all the difference. These routine inspections help spot maintenance issues early, keep
properties safe, and give owners peace of mind.

"We take inspections seriously,” Said Ben, from the RentPro’s property management team,

“Regular checks protect owners by addressing any potential habitability issues early,
reducing liability and preventing costly problems.” He concluded.

However, even the best processes hit a ceiling when tied to old technology.
The Legacy Upgrade
By executing a swift digital overhaul of outdated systems, RentPros strategically replaced their manual

paper system with a powerful, technology-based solution. This system is Snaplnspect, the all-in-one
property inspection and maintenance solution for real-estate professionals.

The system update focused on 3 core revamps:
¢ Increase speed:
Removing any delay in maintenance approvals,
* Uniform Notes:
Standardizing field notes to match across properties
* No more paper:
Eliminating paper reports and checklists hanging out in storage.
The Strategic Inspection Solution
The company implemented a centralized property maintenance management system designed to cut
down communication friction and support a seamless approval process for maintenance workflows. This
modern platform replaced fragmented processes with a unified digital ecosystem.
Measurable Results for Property Management Process
Following the implementation of Snaplnspect, RentPro's achieved substantial acceleration in

maintenance approval timelines. The transition from manual, paper-based processes to a digital system
delivered both time savings and cost reductions across operations.
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The Digital Leap

RentPros' success story proves that embracing sophisticated property management tools is the
fastest path to operational excellence in the 21st century. The implementation of the inspection app
transformed every point of their maintenance workflow:

* No More Paper: The days of illegible notes and overflowing file cabinets are finished. All
inspections are now conducted via mobile devices, instantly feeding data into a secure,
centralized system.

e Maintenance Velocity: The core gain is speed. Inspectors capture visual evidence with
clear, high-resolution photos and notes - that are instantly compiled into professional reports.
This digital transparency allows property owners to see exactly what needs attention,
dramatically reducing the back-and-forth and slashing the maintenance approval cycle
time.

Industry Insights: The Growing Need for Digital Maintenance Solutions

According to the_National Apartment Association, maintenance and repair costs represent 25-35% o
f total property operating expenses, making efficient tracking systems essential for profitability.

Modern property managers across multifamily housing, commercial real estate, and various industries
are adopting centralized maintenance platforms that shift operations from reactive repairs to preventive
asset management. RentPros' systematic approach reflects broader industry trends toward technology-
enabled property operations that have a positive domino effect for all operations.

Want to learn more about a property maintenance system that centralizes your operations?

Visit www.snapinspect.com or connect via email - Mike Tatum at marketing@snapinspect.com
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