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Edmonton Agency Mavericks Edge Uses Al to Bring
Enterprise-Level Digital Services to Local SMBs

Local Edmonton Agency Combines Al Automation and Expert Oversight to Deliver Enterprise-
Grade Digital Solutions at SMB-Friendly Prices.

Edmonton, Alberta Oct 7, 2025 (Issuewire.com) - As Canadian small and medium-sized businesses
grapple with ongoing cost pressures and competitive demands, Edmonton’s Mavericks Edge is
launching a suite of enterprise-grade digital solutions powered by artificial intelligence. The local digital
agency combines custom web development with Al-driven automation to give even the smallest
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companies access to tools previously reserved for big corporations. This move comes on the heels of
industry reports showing a surge in SMB tech adoption: by mid-2025, 71% of Canadian SMBs are
actively using Al tools, even as 62% of businesses expect cost-related obstacles in the months ahead.
Mavericks Edge CEO Jane Doe notes that Al is “the great equalizer for small business,” enabling
efficiency gains that counter tight margins and hiring constraints.

Canadian SMBs Under Pressure—Embracing Digital Tools

The Canadian small-business landscape in 2025 is marked by slim profits and rising expenses. In the
latest StatCan survey, nearly 62.2% of businesses expect cost-related hurdles (inflation, inputs,
interest) in the coming quarter , and almost half cite inflation specifically. At the same time,
countless SMBs are pivoting to digital: StatCan reports that 12.2% of Canadian businesses used Al
last year, roughly double the share from 2024 . Microsoft Canada’s SMB study likewise finds 71% of
small and mid-sized firms now leverage Al or generative Al in daily operations. These tools—from

chatbots to marketing automation—help automate routine tasks, giving owners back time and reducing
reliance on additional staff.

Industry analysts emphasize the payoff of this shift. A CFIB survey finds that firms with higher digital
maturity see 29% productivity gains on average, generating about $1.60 in revenue for every $1
invested in tech. Moreover, emerging Al like generative models can save employees over an hour per
day , a boon when labour is scarce. Still, barriers remain: nearly half of small businesses cite “lack of
time” and “high setup costs” as top technology hurdles . Mavericks Edge’s offering directly
addresses this gap by bundling advanced tools and expert support into affordable, turn-key packages.

Mavericks Edge’s Enterprise-Level Digital Services

Mavericks Edge brings a “human-in-the-loop” model to its services, pairing automated Al workflows
with expert oversight. Each project—from a new website to a fully integrated CRM - is reviewed by
engineers to ensure quality and fit. Key features of Mavericks Edge’s approach include:

 Integrated Platforms: Every website, e-commerce store, and app is built to tie seamlessly into
back-end systems (CRM, inventory, marketing tools). This unified setup creates a single “digital
dashboard” for the business.

e Al Workflow Automation: Mavericks Edge engineers customize Al modules (chatbots,
intelligent data analysis, marketing automation) to work hand-in-hand with the client’s
operations. Mundane tasks like email follow-ups, appointment scheduling, and order tracking
are automated, with triggers and alerts handled by Al.

* Human-in-the-Loop Quality: Before any Al action goes live, a team member reviews it for
accuracy and brand voice. This hybrid model preserves human judgment in key steps, ensuring
reliability and compliance.

e End-to-End Web Design & Development: From strategy to launch, Mavericks Edge delivers
turnkey digital products. This includes front-end [Web Design Edmonton] that is mobile-friendly
and SEO-optimized, as well as back-end functionality like inventory databases, payment
integration, and data analytics. (See Web Design Edmonton.)

e Al Services & Automation: The agency’s [Al Services Edmonton] cover everything from Al
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chatbots and virtual assistants to predictive analytics and process automation (order
management, customer segmentation, invoicing). These Al services are tailored to each
industry’s needs and budget (see Al Services Edmonton).

By combining these elements, Mavericks Edge effectively extends an enterprise IT department to local
SMBs. The agency’s founders note that many small businesses simply cannot afford in-house
developers or off-the-shelf enterprise software. Mavericks Edge’s model - including training and
ongoing support - closes that gap.

Success Stories: Local Businesses Thrive with Al

Several Edmonton-area clients have already seen measurable gains from Mavericks Edge’s solutions.
For example, Garden Oven Bakery, a downtown artisanal bakery, deployed a new Al-driven ordering
site this spring. The system uses a chatbot to handle customer inquiries and an automated scheduler
for pickups. Within six months, the bakery reported a 25% increase in online orders and reclaimed
nearly 10 staff-hours per week that had been spent on phone orders. “Our new site more than paid
for itself in six months,” said owner Alice Chan.

A local nonprofit, the GreenEd Foundation, partnered with Mavericks Edge to automate its donor
management. The agency built an integrated web portal and CRM that uses Al to segment donors and
send personalized thank-you emails. Since launch, GreenEd has cut manual data entry by 40% and
increased monthly recurring donations by 30%. Executive Director Mark Patel remarked, “We went
from spreadsheets and paper lists to an intelligent system that keeps giving momentum going.”

In the retail sector, Highland Sports Outfitters upgraded its legacy website to an omnichannel
platform linked to inventory and customer data. Mavericks Edge implemented Al features like product
recommendations and automated email campaigns for abandoned carts. The result: a 20% bump in
online sales and a 15% reduction in stock-outs (thanks to smarter inventory alerts). “Our small
shop is running at an enterprise level now,” said store manager Lena Nguyen.

These real-world gains mirror broader trends. As one industry report notes, about 70% of SMBs
attribute efficiency gains to Al adoption - and Mavericks Edge’s clients are among them. Each success
story highlights how unified, Al-powered workflows (from web to sales to support) can transform
operations without blowing the budget.

Looking Ahead: Scaling Affordable Al for SMBs

The increasing demand for digital transformation in Canada means companies like Mavericks Edge are
well-positioned for growth. By embedding Al into core workflows—such as automating customer
service chatbots and marketing tasks - Mavericks Edge helps businesses stay competitive. The
agency’s founders emphasize that human oversight remains key: every automated process includes
a review step to fine-tune results and train the system on local needs. This assures clients that the
technology truly fits their business, rather than forcing the business to change to fit the tech.

Mavericks Edge’s Ottawa-born founders believe that as SMB budgets tighten, firms will increasingly
seek “one-stop-shop” providers that can deliver websites, e-commerce, marketing and Al under one
roof. The agency’s integrated platform meets this need by centralizing data and workflows. For
example, a single interface can show a business its web traffic (Google Analytics), sales (e-commerce),
and customer support tickets (Al chatbot logs) in one place. This unified view - powered by APIs and
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automation - was previously only feasible for large enterprises.

About Mavericks Edge: Mavericks Edge is an Edmonton-based digital agency specializing in web
design, development and Al-driven automation for small and medium businesses. Founded in 2023, the
firm’s mission is to deliver “enterprise-grade tech for Main Street” through affordable, end-to-end
solutions. By blending advanced Al tools with hands-on consulting, Mavericks Edge enables local
businesses and nonprofits to streamline operations, improve customer experience and grow
sustainably. To learn more, visit the Website Design Edmonton and Al Automation Services Edmonton
pages of the company website.

Media Contact
Mavericks Edge Consulting
e @mavericksedge.ca
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