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Zazz Expands Managed IT Services Portfolio with Audit-
Ready Compliance for SOC 2, HIPAA & ISO 27001

Toronto-headquartered MSP known for IT helpdesk, infrastructure, and support services
introduces compliance-focused Managed IT Support offering

Toronto, Ontario Jan 2, 2026 (Issuewire.com) - Zazz, a global Managed IT Service Provider with
over a decade of experience delivering IT helpdesk, infrastructure management, and end-to-end
technology support, today announced the launch of its Audit-Ready Managed IT Support Services for
SOC 2, HIPAA, and ISO 27001 Compliance.

This innovative service builds on Zazz’s proven expertise in managing the day-to-day IT operations of
growing businesses, while giving clients in regulated sectors a seamless way to align technology
infrastructure with compliance expectations.

“Our clients rely on us to keep their systems running, users supported, and environments secure,” said
Abdallah Haji, CEO and Managing Director of Zazz Inc. “Now, we’re also helping them stay ready for
audits — without disrupting the IT operations they depend on.”

Trusted for Infrastructure, Helpdesk, and Support

Since 2015, Zazz has been the go-to Managed IT Support partner for businesses across North
America, delivering:

e 24/7 IT Helpdesk Support

* Managed Infrastructure Services

¢ Patch Management, Monitoring & Maintenance
 Disaster Recovery and Business Continuity


https://www.issuewire.com/
https://ca.linkedin.com/in/abdallahhaji
https://www.zazz.io/it-managed-services
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e Security Monitoring and Endpoint Management

By acting as a fully outsourced IT department, Zazz simplifies technology operations, resolves end-user
issues, manages vendor relationships, and provides proactive system maintenance.

“We’re not just here to fix things when they break,” Haji added. “We manage the full IT lifecycle —
planning, executing, maintaining, and now, helping clients meet compliance demands more confidently.”

Audit-Ready Services for Regulated Industries

The new Audit-Ready Managed IT & Compliance Services are tailored for healthcare, finance, Saas,
and professional services organizations facing mounting regulatory requirements. The offering includes:

e Control Monitoring and Evidence Collection

e Framework Alignment for SOC 2, HIPAA, and ISO 27001
¢ Remediation Guidance and Audit Support

e Seamless Integration with Existing IT Environments

e Advisory from Certified Compliance Experts

Crucially, these services are delivered in parallel with Zazz’s infrastructure and IT support, eliminating
the need for multiple vendors or isolated compliance programs.

With this holistic approach, Zazz ensures clients not only operate securely and efficiently, but also scale
with confidence in highly regulated markets.

About Zazz Inc.
Zazz is a global Managed IT Service Provider specializing in full-service infrastructure management, IT
helpdesk support, cloud services, and security solutions. With over 10 years of experience serving North

American businesses, Zazz helps organizations stay operational, secure, and ready for growth — now
with enhanced compliance support.
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