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Veritas Global Protection Reviews and Enhances Customer
Support and Real-Time Updates

Strengthening dealership collaboration to improve access to vehicle protection plans and
enhance customer service nationwide.

Phoenix, Arizona Sep 2, 2025 (Issuewire.com) - Veritas Global Protection has been recognized for
advancing customer support through new systems that improve communication, claims tracking, and
overall service efficiency. These updates are designed to make customer interactions smoother and
faster, addressing a key priority for drivers who rely on vehicle protection coverage often referred to as
extended warranties.

Customer support has long been a defining factor in how a manufacturer’s warranty and auto protection
providers are evaluated. Veritas Global Protection has placed renewed focus on streamlining the
process, from the moment a customer reaches out with a question to the resolution of a claim. Updates
to its customer support operations include improved response times, expanded representative training,
and the introduction of clearer communication channels.

These enhancements ensure that policyholders receive timely answers and more transparency
throughout the service process. By focusing on communication, Veritas Global Protection has sought to
bridge the gap between customer expectations and the complexities that can arise with a
manufacturer’s warranty and protection plan claims.
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A highlight of the improvements is the addition of real-time claims tracking. This feature allows
customers to follow the progress of their claims step by step, reducing uncertainty and eliminating
unnecessary delays. The system provides updates that mirror what many consumers have come to
expect from other industries, such as shipping or financial services.

For drivers, the ability to monitor claims in real time means greater confidence in how their warranty or
protection plan is being administered. It also gives service providers and repair shops a more efficient
process to align with, resulting in faster resolutions.

Operational efficiency has become a central theme in the automotive service contract and warranty
industry. Veritas Global Protection’s updates reflect a broader industry shift toward transparency and
customer empowerment. By leveraging new technology platforms, the company has aimed to reduce
paperwork, simplify claims submission, and provide consistent updates to both customers and partners.

Industry analysts note that such changes may help set a higher standard for vehicle protection
providers. As competition grows, companies that combine strong vehicle protection plan coverage with
responsive service are likely to stand out to dealerships and consumers alike.

While vehicle protection plans differ from manufacturer warranties, many drivers view them as
interchangeable. Veritas Global Protection has positioned its offerings to complement factory coverage,
providing long-term support for mechanical and electrical issues once manufacturer warranties expire.
The latest customer support enhancements align with this mission, offering policyholders additional
confidence in their coverage.

About Veritas Global Protection
Veritas Global Protection offers a wide range of vehicle protection plans tailored for cars, trucks, RVs,
and specialty vehicles. Backed by A-rated insurers, the company is committed to providing reliable

coverage options often compared to extended warranties. With operations spanning the U.S. and
multiple international markets, Veritas continues to focus on service innovation and customer care.
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