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AgreeYa Unveils ARM-focused Innovation at ACA 2025

Cogent suite and IDP solution draw strong industry response
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Folsom, California Aug 6, 2025 (Issuewire.com) - AgreeYa Solutions, a leader in software, solutions,
and services, successfully wrapped up its participation at the Association of Credit and Collection (ACA)
International Convention 2025, where it showcased the Cogent suite of solutions—Cogent,
CogentCollect, CogentConnect, and its latest addition, IDP for ARM Services. The suite received an
enthusiastic response from the event attendees, who appreciated its ability to automate workflows,
reduce costs, and maintain compliance in today’s increasingly complex environment.
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“Visitors to our booth were eager to explore how Cogent can help them streamline collections,
optimize operations, increase recovery, reduce IT Burden, and gain a competitive edge,” said Arindam
RC, Product Owner - Cogent, AgreeYa Solutions. “Our solutions are tailored for the unique needs of
ARM organizations and built to scale with them.”

Solutions purpose-built for the ARM industry
AgreeYa’s Cogent suite is purpose-built for the evolving needs of the ARM industry:

» Cogent— A comprehensive collection and case management software that automates workflows and
enhances operational efficiency across all spheres of business.

» CogentCollect— A subscription-based SaaS solution enabling scalable and efficient debt collection for
agencies of all sizes.

» CogentConnect— A self-service debt management portal, offering seamless repayment capabilities
and improved consumer engagement.

« IDP for ARM- An Al and RPA powered document processing solution that automates classification,
redaction, and compliance workflows for litigation and collections teams.

Unveiling IDP for ARM services

Unveiled at the ACA 2025 conference, AgreeYa’s Intelligent Document Processing (IDP) services for

ARM drew considerable excitement among attendees. Built for document-intensive litigation and
collection processes, the solution automates intake, classification, refinement, and compliance checks
for documents such as court notices, demand letters, and garnishments. Powered by Al and RPA, and
trained on ARM-specific document types, IDP for ARM delivers:

» Over 99% classification accuracy

* Up to 70% cost savings

* Deployment in just 5 business days

* All at 10¢ per document

“Our IDP solution is a game-changer for firms buried under document chaos,” added Arindam. “With
just a lightweight setup and no major change to existing infrastructure, it delivers automation,
acceleration, and compliance right out of the box.”

Driving the future of collections

AgreeYa’s Cogent suite keeps ARM organizations prepared for the next generation of collections. By
combining rapid onboarding, intelligent automation, omnichannel enablement, leveraging the power of
cloud and web, and compliance-first design, the suite helps agencies boost productivity, improve

recovery, and reduce operational overhead.

AgreeYa remains committed to investing in modern, scalable, and value-driven solutions that enable
ARM firms to stay competitive, efficient, and future-ready.


https://cogentcollections.com/cogentcollect/
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To learn more or request a personalized demo, visit www.agreeya.com or contact
sales_americas@agreeya.com.
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