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Xipster Highlights the Importance of Legal Compliance in
SMS Payments
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Oakville, Ontario Jul 5, 2025 (Issuewire.com) - As mobile payment technologies become integral to
modern business operations, Xipster, a leader in secure SMS payment solutions, is urging businesses
to prioritize legal compliance to avoid fines, lawsuits, and reputational damage.

SMS payments—where businesses send secure payment links via text message—are growing rapidly
in industries ranging from home services to salons, and notably in automotive payment solutions,
where dealerships streamline service payments through mobile transactions.

Understanding the Legal Landscape
Xipster emphasizes that several key regulations govern SMS-based payment communication:
e Telephone Consumer Protection Act (TCPA) - U.S. businesses must obtain express written

consent before sending marketing or payment texts, provide clear opt-out options, and maintain
communication records.
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e Canada’s Anti-Spam Legislation (CASL) - Requires consent, sender identification, and
unsubscribe mechanisms for all commercial messages, including payment reminders via SMS.

e General Data Protection Regulation (GDPR) - For businesses dealing with EU customers,
GDPR mandates explicit consent, data access rights, and secure processing of personal
information.

¢ Personal Information Protection and Electronic Documents Act (PIPEDA) - Canadian
businesses must collect only essential customer data, ensure transparency, and use encrypted
methods for data handling.

e PCI DSS Compliance - While businesses aren't typically handling card details directly,
working with PCl-compliant platforms—Ilike Xipster—ensures secure, tokenized payment
processing.

Best Practices for SMS Consent
To help businesses stay compliant, Xipster offers practical guidance:
e Clear and Simple Opt-In Language

Example: “By providing your number, you agree to receive payment reminders via SMS.
Standard message and data rates may apply.”

e Double Opt-In for Extra Protection
A confirmation text (“Reply YES to confirm”) adds a paper trail and reduces legal exposure.

e Straightforward Opt-Out Options
Include commands like “Reply STOP to unsubscribe” in every message.
Avoid Common Pitfalls
Even well-intentioned businesses may fall out of compliance. Xipster warns against:
e Sending unsolicited payment messages
e Failing to provide opt-out options
e Using outdated or incorrect contact lists

¢ Relying on unsecured or generic SMS platforms

“Compliance isn't a hurdle—it’s a foundation,” the spokesperson added. “We designed Xipster to
simplify SMS payments without compromising on legal and data security standards.”

About Xipster

Xipster provides seamless, secure SMS payment solutions tailored for modern businesses—including
robust automotive payment solutions. With built-in PCI compliance, consent management tools, and
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encrypted payment links, Xipster ensures businesses get paid faster while staying fully compliant with
global regulations.

To learn more about Xipster’s automotive and SMS payment solutions, visit:
https://xipster.com/automotive-payment-solutions/
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