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GeekyAnts Transforms Dining Experience for 1.6M+ Users
Across Leading Restaurant Chains

GeekyAnts Powers Digital Reinvention for Leading Restaurant Chain, Driving 1.6M+ App
Downloads and 200% Engagement Surge Across 16 Applications

™ GeskyAnts

San Francisco, California Jul 28, 2025 (Issuewire.com) - GeekyAnts, a global product
development company, has announced the successful digital transformation of Olive Garden's customer-
facing platforms. The engagement resulted in 1.6 million+ app downloads, the launch of 16 distinct
digital applications, and a 200% increase in traction compared to industry peers.

Through this partnership, GeekyAnts helped modernize both the in-restaurant and online food ordering
journeys, driving stronger user engagement, better satisfaction metrics, and scalable growth across the
U.S. dining market.

Why This Matters: The F&B Industry’s Digital Moment
With dining habits rapidly evolving post-pandemic, full-service restaurant chains are under increasing
pressure to digitize customer touchpoints. From mobile ordering to table reservations, seamless UX and

robust tech infrastructure are becoming non-negotiables.

GeekyAnts’ collaboration with the restaurant giant marks a significant step in this direction—bridging
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legacy operations with modern design systems, Al-backed user flows, and platform-agnostic tech
stacks that cater to millions of customers.

A Full-Stack Redesign of the Dining Experience

At the heart of the latest digital shift was a focused goal: to make dining simpler, faster, and more
intuitive for modern users. To achieve this, GeekyAnts led a full-stack redesign and engineering initiative
that spanned both mobile and web platforms across the restaurant brands.

The project involved a comprehensive revamp of the digital user experience, introducing modern,
responsive interfaces that prioritized accessibility and speed. Ordering flows were restructured to
reduce friction, making browsing and checkout more efficient. The payment system was rebuilt to
support secure, multi-option transactions, aligning with the expectations of today's mobile-first
consumers. Meanwhile, table reservation tools were redesigned with dynamic availability and simplified
booking logic to improve reliability and ease of use.

The scope of the transformation was significant. GeekyAnts delivered nine distinct web applications and
seven mobile applications tailored to various brands. These platforms collectively registered more than
1.6 million app downloads following the rollout. The impact was clear: user engagement surged, with the
redesigned ecosystem driving 200 percent more traction compared to comparable digital solutions in
the market.

“We approached this transformation not just as a tech upgrade, but as a way to enrich everyday dining
moments,” said Kumar Pratik, CEO at GeekyAnts. “Our teams focused on solving real-world friction
points that diners face—from browsing to billing—and built digital tools that feel simple, responsive,
and enjoyable.”

Behind the Build: The Structure Powering Olive Garden’s Digital Shift

Delivering a digital transformation of this scale required a coordinated, cross-functional approach.
GeekyAnts assembled a dedicated project team with clearly defined roles across product strategy,
design, engineering, and operations. The delivery model was built on agile methodologies and design
thinking principles, allowing for iterative development while keeping business goals in sharp focus.

The team structure included an account manager to maintain alignment with client expectations
throughout the engagement. A business analyst and project manager worked in tandem to define scope,
manage timelines, and ensure on-schedule delivery. Design and technology leads oversaw the end-to-
end product experience—from UI/UX direction to scalable architecture decisions. On the operational
front, a DevOps team established CI/CD pipelines, managed cloud infrastructure, and ensured reliable
deployment environments. With a strong presence in the U.S., including its San Francisco offices at
315 Montgomery Street, 9th & 10th floors, GeekyAnts ensures proximity to clients and faster
delivery cycles.

The engagement followed a hybrid delivery model, combining fixed-scope milestones with ongoing
monthly retainers. This structure provided the flexibility to respond to evolving business needs without
sacrificing speed or accountability. Every phase of the engagement was governed by formal
agreements, including a Master Service Agreement (MSA), Scope of Work (SOW), and Non-Disclosure
Agreement (NDA).

Handover processes were equally structured. Deliverables were accompanied by detailed user
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manuals, deployment guides, and warranty support, ensuring a seamless transition from build to
production with long-term maintainability in mind.

Scaling Up for an Al-First Future

With the core platform architecture in place, GeekyAnts and the restaurant leader are now setting their
sights on the next phase of transformation: building intelligence into every layer of the dining experience.
From personalized recommendations and loyalty-based upselling to menu performance analytics and Al-
driven table occupancy forecasting, the focus is shifting from digital enablement to adaptive, data-
informed operations.

According to the company’s leadership, this evolution goes beyond keeping pace with industry
change—it’s about fundamentally rethinking how restaurants serve modern customers. “The objective
is to evolve dining experiences through intelligence and intent,” said Kumar Pratik, CEO of GeekyAnts.
“‘We are moving from digital convenience to adaptive systems that respond to real-world needs—at
scale and in real time.”

As the collaboration progresses, both teams are positioning technology not as a substitute for hospitality
but as a system-level enhancement that amplifies it.

Part of a Larger Track Record

The restaurant giant’s digital transformation is one of many large-scale collaborations that reflect
GeekyAnts’ growing role in reshaping enterprise experiences across industries. Over the years, the
company has partnered with a diverse range of global brands—including Rivian, HDFC Bank, SKF,
Tata MD, Razorpay, WeWork, ICICI Securities, and ABB—each engagement tailored to meet
unique business and technological challenges.

With more than 800 projects delivered across 550 clients worldwide, GeekyAnts has established a
consistent track record of scalable engineering delivery. Whether working in regulated sectors like
finance and healthcare or with high-growth tech startups, the company continues to build digital systems
that prioritize adaptability, performance, and long-term value. Its approach combines Al-driven
architecture with a focus on user experience, enabling clients to stay competitive in rapidly evolving
markets.

About GeekyAnts

Founded in 2006, GeekyAnts is a global product development company headquartered in San
Francisco, Bengaluru, and London. The company specializes in scalable engineering solutions
spanning web apps, mobile, Al-powered platforms, and DevOps infrastructure, helping enterprises and
high-growth startups turn complex ideas into real-world products.

With a team of over 450 technologists, including engineers, designers, product strategists, and DevOps
experts—GeekyAnts has delivered more than 800 successful projects for 550+ global clients across
industries such as fintech, healthcare, SaaS, and mobility. Its core capabilities include Al-integrated
product engineering, full-lifecycle delivery, and a strong commitment to open-source innovation.

GeekyAnts maintains over 30 active technology partnerships and holds a 4.9/5 average client rating on
Clutch, underscoring its reputation for engineering excellence, executional reliability, and long-term
strategic impact.
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Contact Information:

U.S.A Address (HQ)

GeekyAnts Inc.

315 Montgomery Street, 9th & 10th floors, San Francisco, CA, 94104, USA.
+1 845 534 6825

info@geekyants.com

www.geekyants.com/en-us

U.K. Address

GeekyAnts UK Ltd

SPACES Finsbury Park, 17 City North Place,
London N4 3FU, England, UK

+44 1702 655221

India Address

GeekyAnts India Pvt Ltd

No. 18, 2nd Cross Road, N S Palya, 2nd Stage,

BTM Layout, Bangalore - 560076, Karnataka, India
+91 8043058884

Media Contact

GeekyAnts

Freeeer@geekyants.com

+1 845 534 6825

GeekyAnts Inc, 315 Montgomery Street, 9th & 10th floors
Source : GeekyAnts
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