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VoiceVerge AI Inc Launches VoiceVerge X, Intelligent Voice
Agent for Healthcare & Hospitality
VoiceVerge AI Inc, a leading innovator in conversational AI, today unveiled VoiceVerge X, an
advanced voice-powered virtual agent for inbound interactions.

Dover, Delaware Jun 14, 2025 (Issuewire.com)  -  VoiceVerge AI Inc, a leader in conversational AI,
today announced the launch of VoiceVerge X, a next-generation voice-powered virtual agent designed
to transform inbound interactions for healthcare and hospitality providers. VoiceVerge X brings always-
on, human-sounding automation to routine calls - handling everything from room bookings and
appointment scheduling to availability checks and confirmations, all without the wait or frustration of
traditional systems.

"VoiceVerge X combines advanced voice AI with tailored workflows, making everyday interactions
seamless for hospitals, clinics, hotels, and resorts,” said Lav Mishra, CEO of VoiceVerge AI. “Whether
you’re confirming a doctor’s visit or booking a suite, the experience feels remarkably natural.”

Purpose-Built for High-Touch Industries

Hospitality Capabilities:

- Real-time room availability and pricing updates
- Seamless booking with support for dietary and service preferences
- Reservation changes, cancellations, and automated pre-arrival check-ins

Healthcare Capabilities:
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- Inbound appointment scheduling and outbound reminders
- Patient info verification, including insurance and preferences
- Smart routing to nurses or administrative staff when needed

Why VoiceVerge X Stands Out

- Multilingual Voice AI: Speaks major global languages with native-level tone and accent
- Natural, Emotionally-Aware Dialogue: Understands context, expresses empathy, and handles
clarifications gracefully
- Plug-and-Play Integration: Works out-of-the-box with EHRs, PMS, and CRM systems
- Live Data Sync: Connects to real-time inventories, calendars, and availability systems
- Privacy by Design: Built for HIPAA (in progress), PCI, and GDPR compliance, with local hosting
options

Built on VoiceVerge’s proprietary Speech‑LLM platform, VoiceVerge X adapts to real-world usage,
learning from interactions to handle increasingly complex requests like rescheduling post-operative
follow-ups or processing special accommodation needs.

Market Impact

With the voice assistant software market projected to hit $25 billion by 2027, VoiceVerge X is positioned
to address soaring demand for automation in high-volume sectors. Healthcare and hospitality face
constant pressure to reduce costs while delivering top-tier service, making intelligent voice automation a
game-changer.

Availability & Pricing

VoiceVerge X is available now through VoiceVerge AI’s partner network and direct engagements.
Deployment options include cloud, hybrid, and private cloud models. Pilot programs start at
$10,000/month, with pricing scaled to transaction volume. Custom packages are available for regional
and enterprize clients.

About VoiceVerge AI Inc.

VoiceVerge AI builds emotionally intelligent voice agents for regulated, service-focused industries.
Powered by its flagship Speech‑LLM platform, the company’s solutions support care providers and
hospitality operators around the world.
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