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GreenCape Health Partners with Central Valley Hospice
Palliative Medicine

Greenville, South Carolina Jun 5, 2025 (Issuewire.com)  -  GreenCape Health is proud to announce
a strategic partnership with Central Valley Hospice Palliative Medicine (CVHPM), an innovative
hospice agency committed to delivering state-of-the-art, compassionate end-of-life care in
medically underserved areas across California. 

Central Valley Hospice Palliative Medicine is pioneering a new model of hospice care that integrates
technology with deeply human care. By embedding cutting-edge digital tools into its clinical workflows,
CVHPM is enhancing symptom tracking, improving communication with families, and ensuring every
patient receives highly personalized, proactive care—regardless of geography or socioeconomic
status. 
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At the heart of this partnership is mPRO, GreenCape’s patient-reported outcomes platform, which
enables individuals to report symptoms in real time from home. These insights allow hospice care teams
to anticipate needs, respond quickly to changes in condition, and continually adjust care plans to align
with each patient’s evolving goals. 

“mPRO was built on the idea that frequent, structured symptom reports are essential to delivering
compassionate, effective care,” said Daniel H. Solomon, MD, MPH, creator of mPRO and Professor
of Medicine at Harvard Medical School. “This partnership with Central Valley Hospice is an inspiring
example of how innovation can support dignity and comfort for patients in their final chapter of life.” 

By implementing mPRO, Central Valley Hospice Palliative Medicine is equipping its clinical teams with
real-time visibility into each patient’s experience—making it easier to manage pain, reduce avoidable
hospitalizations, and support caregivers through timely, informed decision-making. 

“At Central Valley Hospice Palliative Medicine, we believe that compassion and quality should never be
limited by zip code,” said Dr. Sundeep Grandhe, MD, PhD[c], CPE, DipABLM, HEC-C, HMDC,
FAAHPM, Central Valley’s Founder, CEO, and Senior Medical Director. “Our partnership with
GreenCape ensures that patients in rural and underserved communities receive the same level of
sophisticated, responsive care as those in major urban centers.” 

Mark Elfers, co-founder and CEO of GreenCape Health, added: “We are honored to partner with Dr.
Grandhe and the entire team at Central Valley Hospice. Their commitment to excellence, equity, and
innovation in end-of-life care is exactly what we were looking for when we entered the palliative and
hospice care market.” 

About GreenCape Health 

Based in Greenville, South Carolina, GreenCape Health offers mPRO, a mobile patient-reported
outcomes platform that allows patients to record symptoms and disease activity over time. Care teams
use the data to remotely monitor, triage, and prioritize care for their entire panel, improving outcomes
and increasing clinical efficiency. The mPRO platform is currently used in chronic autoimmune disease,
palliative care, and hospice settings. Learn more at www.greencapehealth.com. 

About Central Valley Hospice Palliative Medicine 

Central Valley Hospice Palliative Medicine is an accredited, community-focused hospice agency
delivering high-quality, whole-person care to patients in California’s underserved communities. By
blending clinical expertise with technology and empathy, CVHPM ensures that every patient and family
receives support with dignity, compassion, and cultural sensitivity. 

The organization is led by Dr. Sundeep Grandhe, a triple board-certified physician with dual
fellowship training from Harvard, who has made it his mission to bring world-class hospice and
palliative care to the most medically underserved areas of California’s Central Valley. His
leadership underscores CVHPM’s commitment to equity, excellence, and innovation in end-of-life care.
Learn more at www.cvhpm.org.
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