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Casa Realty Redefines Real Estate CRM in Kolkata — From
Enquiry to Handover with Winning Results

In a landmark move for the city’s property sector, Casa Realty, under the leadership of Anish
Kumar, is transforming client experiences through an advanced CRM system worked
exclusively for the real estate lifecycle.

kolkata, West bengal Jun 22, 2025 (Issuewire.com) - In a landmark move for the city’s property
sector, Casa Realty, under the leadership of Anish Kumar, is transforming client experiences through
an advanced CRM system worked exclusively for the real estate lifecycle. From initial inquiry to final
handover, this innovation is earning Casa Realty recognition as the best real estate agency in Kolkata.

???? Smarter CRM. Stronger Relationships.

At the heart of this breakthrough lies a robust, intelligent CRM solution that simplifies and personalizes
every phase of the property buying journey.

Key Features:

¢ Automated lead follow-ups and instant client updates

» Real-time project tracking and milestone notifications

e Seamless documentation and digital signatures
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¢ Multi-channel communication (email, SMS, WhatsApp)

e Data-driven analytics for sales optimization
???7? Casa Realty’s Winning Formula
Led by Anish Kumar, Casa Realty has long been known for its client-first philosophy, blending
professionalism with personalization. This new CRM platform elevates that promise — providing
transparency, speed, and care to every buyer and investor.
“We’re not just selling properties — we’re building long-term trust,” said Anish Kumar, Founder
of Casa Realty.
“This CRM system allows us to anticipate needs, resolve concerns faster, and create a
seamless buying experience. That's why our clients call us the best real estate agency in
Kolkata.”
???? Results That Speak Volumes

Since implementing the CRM, Casa Realty has reported:

e 77?77 40% increase in lead conversions

e 7777 60% boost in customer satisfaction

o 7777 2x growth in referral clients

e 77?7 Winner of Top Performer in Client Service 2025 — Kolkata Region
These results confirm Casa Realty’s position as an innovator — not just in property sales, but in
customer experience.
???? Looking Ahead
Casa Realty is set to launch an NRI-focused investor portal by year-end, providing global clients with
real-time access to property updates, documentation, and digital assistance — all backed by its new
CRM engine.
???? Final Word
In a market where property decisions are life decisions, Casa Realty stands out not just for what it sells,
but how it serves. Under Anish Kumar’s leadership, the agency is redefining what it means to be the
best real estate company in Kolkata — one satisfied client at a time.
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