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Bridging the Gap: How Lena Esmail Is Changing Healthcare,
One Clinic at a Time
QuickMed CEO shares how community clinics, connection, and compassion are transforming
healthcare access in underserved areas 

Youngstown, Ohio May 20, 2025 (Issuewire.com)  -  Healthcare leader and nurse practitioner Lena
Esmail is featured in an exclusive new interview titled “Bridging the Gap: How Lena Esmail Is
Changing Healthcare, One Clinic at a Time.” The piece explores Esmail’s path from Youngstown’s
North Side to CEO of QuickMed, a growing network of community clinics across Northeast Ohio.
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In the interview, Lena speaks openly about her belief that true healthcare starts with trust, presence, and
proximity. “We’re not just filling a gap,” she says. “We’re building trust. That takes time, and it takes
being present.”

Esmail’s journey is deeply rooted in her own experience. After graduating from Liberty High School in
2004, she earned nursing and biology degrees from Youngstown State University, followed by
advanced degrees in nursing from Ursuline College and Kent State University. Instead of leaving for
opportunities elsewhere, she returned to her hometown with a mission: to make care accessible, human,
and local.

QuickMed’s clinics are based in neighborhoods, schools, and towns that often lack convenient access
to healthcare. Patients receive care from nurse practitioners and physician assistants who live in the
same communities they serve. “It’s not just about medicine,” Esmail explains. “It’s about feeling seen.”

The article also highlights Lena’s commitment to integrating technology without losing the human
connection. While she values tools like telemedicine and wearable health devices, she cautions against
replacing in-person care altogether. “Tech can extend care,” she says. “But it can’t replace connection.”

The interview takes a powerful turn during Mental Health Awareness Month, as Esmail addresses the
stigma surrounding addiction. “Addiction isn’t weakness,” she states. “It’s pain that hasn’t been heard.”
She urges readers to move beyond judgment and toward understanding, especially for people dealing
with trauma, anxiety, or depression.

As QuickMed continues to grow, Lena remains grounded in the belief that meaningful change doesn’t
have to start on a grand scale. “I don’t think changing the whole system has to start big,” she says.
“Sometimes it starts with just showing up.”

About Lena Esmail

Lena Esmail is a nurse practitioner and CEO of QuickMed, a healthcare organization dedicated to
making quality care accessible in underserved communities. A native of Youngstown, Ohio, Esmail
holds multiple degrees in nursing and is recognized for her leadership in community-based care and
health equity.

To read the full interview, click here.
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