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Eric Gorman, BA, FP-C, CCFP-C, CCTS, Elevates Patient Care
as Clinical Team Manager at UPMC Urgent Care Hershey
Leading the Way in Delivering Safer, Smarter, and More Compassionate Care in Hershey,
Pennsylvania

New York City, New York Apr 14, 2025 (Issuewire.com)  -  UPMC Urgent Care Hershey is proud to
announce the appointment of Eric Gorman, BA, FP-C, CCFP-C, CCTS, as Clinical Team Manager,
effective February 2024. With a wealth of experience in clinical operations and a dedication to high-
quality patient care, Eric enhances the delivery of urgent care services in the Hershey area.
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His broad expertise encompasses operations management, administrative and clinical medical
management, patient logistics, medical staffing, and customer service, among other critical areas. With
a focus on safety operations and labor communications, Eric is committed to fostering a culture of
excellence within the clinical team.

His academic journey began at Manheim Township High School, after which he pursued a Bachelor of
Business Administration in Business Administration and Management, with an emphasis on Business
Law, at the University of Michigan. Eric’s academic credentials are complemented by ongoing
professional development, including a Degree in Organizational Leadership from Penn State World
Campus, which he completed in 2023. Currently, he is furthering his education at Penn State College of
Medicine, specializing in Crisis, Emergency, and Disaster Management, a program he began in 2021.

Before joining UPMC Urgent Care, Eric honed his skills as a Registered Medical Assistant at UPM
Harrisburg, where he provided essential hands-on support in patient treatment and care coordination.
His previous experience as a Transport Supervisor at Penn State Health in Hershey allowed him to
manage patient transport logistics effectively, particularly within the Neuroscience and Orthopedics Post-
Operative ICU. This role underscored his ability to work in high-pressure environments, supporting
critical care teams and ensuring seamless patient care transitions.

As UPMC Urgent Care Hershey continues to expand its services to meet community needs, Eric
Gorman’s leadership will be instrumental in ensuring the delivery of efficient and compassionate care.

Learn More about Eric Gorman:
Through his findatopdoc profile, https://www.findatopdoc.com/doctor/85023275-Eric-Gorman-General-
Practitioner

About FindaTopDoc.com
FindaTopDoc is a digital health information company that helps connect patients with local physicians
and specialists who accept their insurance. Our goal is to help guide you on your journey towards
optimal health by providing you with the know-how to make informed decisions for you and your family.
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