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VeUp Technologies: Transforming Customer Engagement
with Al-Powered Omnichannel Solutions

A leading customer engagement platform, is redefining business communication with its Al-
powered omnichannel solutions.

Bengaluru, Karnataka Jan 21, 2026 (Issuewire.com) - VeUp Technologies Pvt. Lid., a leading
customer engagement platform, is redefining business communication with its Al-powered omnichannel
solutions. Designed for industries like BFSI, fintech, e-commerce, healthcare, and startups, VeUp'’s
secure and compliant communication tools empower business to seamlessly engage customers across
SMS, RCS, WhatsApp, Voice, and Email. By delivering personalized, real-time experiences, VeUp is
helping organizations enhance customer satisfaction and drive growth.

A Decade of Innovation: From Startup to Industry Leader
Founded in 2014, VeUp began with a vision to simplify and automate business communication. Over the
past decade, the company has grown into a trusted industry leader, helping businesses achieve

scalable, seamless customer experiences.

Key Milestones:

2019: Launched the VeUp platform, laying the foundation for robust communication solutions.
2020: Onboarded BFSI customers and introduced automation with smart routing, optimizing
message delivery and response rates.

2022: Ranked #16 in Deloitte Technology Fast 50 India, recognizing VeUp’s rapid growth and
industry impact.

2023: Began developing the WhatsApp Business API Platform, expanding omnichannel
capabilities.

2024: Became an official Tech Partner of the WhatsApp Business API Platform, strengthening
VeUp’s market position.

e 2025: Launched the Omni-Channel Platform, delivering seamless, multi-channel communication
experiences.

Empowering Businesses with Al-Powered Solutions

VeUp’s platform is designed to enhance customer engagement and optimize business communication
through:

[?2l Omni-channel Platform: Engage customers through their preferred channels—SMS, WhatsApp,
RCS, Email, and Voice—ensuring seamless, multi-channel experiences.

[?] Al-Powered Automation: Smart algorithms identify the optimal channel for each recipient, boosting
delivery success rates and campaign performance.

[?] Real-Time Analytics: Gain data-driven insights into communication performance, enabling targeted
campaigns and improved customer retention.

[?] Enterprise-Grade Scalability: VeUp’s platform handles high-volume traffic with ease, making it ideal
for BFSI, fintech, and e-commerce industries.

[?] Secure and Compliant Communication: Built with end-to-end encryption and compliance with industry
standards, ensuring data security and privacy.

The Future of VeUp: Smarter, Faster, and More Secure
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As the CPaaS industry evolves, VeUp is committed to staying ahead of the curve by:

e Expanding Al and machine learning capabilities for hyper-personalized customer experiences.

e Enhancing compliance and security standards, ensuring businesses meet global regulatory
requirements.

e Scaling its platform to support emerging communication technologies, offering seamless
customer experiences across all channels.

Quote from the CEO

"At VeUp, we are driven by the mission to create simple, scalable, and secure communication
solutions, " said Pankaj Jain, Founder & CEO of VeUp Technologies. "Our goal is to empower
businesses with future-ready tools that deliver exceptional customer experiences and fuel business
growth."”

"We are committed to building robust, scalable, and secure communication technology that empowers
businesses with the agility they need," said Rakesh Samdariya, Co-Founder & CIO/CXO of VeUp
Technologies. "Our goal is to provide businesses with a strong technological backbone, enabling them
to swiftly adapt to evolving customer demands and deliver high-performance communication without
compromise.”

About VeUp Technologies

VeUp Technologies Pvt. Ltd. is a leading Al-powered CPaas provider, offering scalable and compliant
solutions that help businesses enhance customer engagement and drive growth. With a focus on real-
time analytics, automation, and security, VeUp empowers organizations to deliver seamless and reliable
communication experiences.

For more inquiries, please contact:

Email: info@veup.io

Phone: +91-7619601222
Website: veup.io

Media Contact

VeUp Technologies Pvt. Ltd
weres @veup.in
7899251603

110, 7th Cross Rd, Dollar Layout,BTM 2nd Stage, Bilekahalli
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