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Sunknowledge Services Inc. Elevates Virtual Medical
Assistance Services to Unmatched Industry Standards
Sunknowledge Services Inc. Elevates Virtual Medical Assistance Services with Cost-

Effective, Flexible, and Scalable RCM Solutions for Enhanced Operational Efficiency Across
Multiple Medical Specialties.
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Alhambra, California Nov 12, 2024 (Issuewire.com) - Sunknowledge Services Inc. has emerged as
a leader in virtual medical assistance as it redefines what healthcare organizations expect from their
virtual support services. With a dynamic healthcare landscape, Sunknowledge not only stands at the
forefront with its unique approach to streamlining operations but further reducing overhead costs and
enhancing patient engagement. Their commitment to flexibility, efficiency, and adaptability positions
them as a leader in virtual medical assistance services. The focus of Sunknowledge in fact is
specialized on revenue cycle management, Prior authorization, virtual assistance and
customer center support. Today it is the only company in the healthcare sector that serves payers
and providers both, thus, giving a holistic view of the work, streamlining workflow, enhancing patient
interaction and maximizing value at all points of care. In fact, Sunknowledge is the only RCM expert that
ensures 100% prior auth submission on the same day and unmatched prior authorization approval rate
in the industry with lesser operational struggle.

In short, excellence has been the hallmark of Sunknowledge’s reputation- through commitment to the
management of administrative burdens or allowing providers to spend more time on direct patient care;
Sunknowledge today is the need of the hour in the healthcare industry.

Key Features of Sunknowledge’s Virtual Medical Assistance Services
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Cost-effectiveness: Sunknowledge’s virtual medical assistants provide expert support at an
exceptionally competitive cost. This affordability is paired with guaranteed high productivity and
exceeding industry standards without compromising on quality or reliability.

Flexible Engagement Model: Sunknowledge offers healthcare organizations a contract-free model,
giving clients the freedom to egress whenever they want. Also, this flexibility is invaluable for providers
who face fluctuating patient volumes and require adaptable solutions that grow with them.

Expertise in Comprehensive RCM: With more than 15 years in the healthcare industry,
Sunknowledge has built a solid foundation of unmatched expertise in all aspects of RCM. From eligibility
checks, prior authorization to claims submissions, follow ups and patient billing collections, the virtual
medical assistants of Sunknowledge - ensure complete accuracy, compliance, and efficiency in every
phase of revenue cycle management.

Various Specialty Support: The virtual medical assistants Sunknowledge are trained on the
complexity of many types of medical specialties, starting with DME, HME billing, Gastroenterology,
Cardiology, Orthotics and many more. With such specialist knowledge in place, the group at
Sunknowledge can fine-tune support to meet the unique demands of each practice maximally, both for
accuracy and client satisfaction.

Outstanding Service for Clients and Demonstrated Successes: Sunknowledge's client centric
approach has earned it fantastic references from contented healthcare providers throughout the country.
Its commitment to the success of clients is also reflected in its ability to meet and beat competitor pricing
without ever compromising on service quality.

Scalability and Future-Ready Solutions: As healthcare is ever evolving into digital and remote-
based solutions, Sunknowledge is ready to grow with its clients. The company continually invests in its
advanced technology, training, and tools. This is poised to make its virtual assistants not only ready for
today's needs but also tomorrow's, including support for telemedicine and Al-based integrated systems.

A Vision for the Future of Virtual Medical Assistance

Virtual medical assistance services have become a staple in the arsenal of healthcare providers
responding to pressure to improve patient care with reduced costs. Sunknowledge's model allows
healthcare organizations to draw on expert support without having to make big upfront investments or
enter into lengthy commitments. The company's efficiency, therefore, stands out as a testament to its
commitment towards improving operational efficiency and its contribution towards helping healthcare
providers navigate this ever-changing environment. With the help of competent virtual assistants at
Sunknowledge, which will take care of administrative and RCM work, providers will be able to focus
their attention on patient outcomes, which implies more satisfactory patients with increased practice
growth.

About Sunknowledge Services Inc.:

Sunknowledge Services Inc. is a leading provider of revenue cycle management and healthcare
support services, offering end-to-end solutions tailored to the needs of both providers and payers in
the healthcare industry. From prior authorization and medical billing to virtual assistance and beyond,
Sunknowledge combines expert insight with cutting-edge technology to empower healthcare providers
and improve patient outcomes.
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For more information on Sunknowledge’s services, please contact

Ronnie Hastings

Director of Business Development
Sunknowledge Services Inc.

Contact Number: +1-646-661-7853

Email Id: ronnie.hastings@sunknowledge.com

Media Contact

Sunknowledge Services Inc
ronnie.hastings@sunknowledge.com

(646) 661-7853

41 Madison Avenue, 25th Floor, New York, NY 10010
Source : Sunknowledge Services Inc
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